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Malawi smartphone study phone survey

Field

casemanagement (required)

respondent_details

enumerator (required)

phones (required)

phone_call

response (required)

Question

Please you need to use case management system to proceed
Question relevant when: ${caseid} = null

Confirm the respondent details below

Respondent ID [id]
Respondent name [name]
Respondent location [location]
Treatment [treatmentp]
Respondent Phone number [phone]
Alternate contact 1 [contact1]
Alternate contact 2 [contact?2]
Alternate contact 3 [contact3]

Contact 1 name and relation to the respondent [contact1_name]: [contact1_relation]

Contact 2 name and relation to the respondent [contact2_name]: [contact2_relation]

Contact 3 name and relation to the respondent [contact3_name]: [contact3_relation]

Reported having phone at endline [phone_owned_status]
Showed phone at endline [phone_seen_status]
Had basic phone at endline [phone_basic_status]

Had smartphone at endline [phone_smart_status]

Enumerator name [Select]

Select the phone number and make a call

Please make the call by tapping on the call button

Call number: 1

Last call status: None

If there is no response, please proceed and finish the case with the relevant call outcome. After that then try to
call other numbers

Select the correct response after making a call

Answer
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Bertha Banda
Chifundo Kavalo
Debora Moyo

Joana Chinteza

Leah Mtonda
Loveness Tandwe
Maltilda Sapanga
Prospelina Mkumbwa
Ruth Chanyenga
Ruth Wilson
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Answered the phone and
proceed

Call Back

Already contacted and
interviewed

No answer

Busy tone

Number (temporarily) Not
Accessible

Number Not in Use

Call ended
Incomprehensive, language
issues

Incomprehensive, network
issues

Other (specify)
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Field Question Answer

response_specify (required) Please specify

Question relevant when: selected( ${response}, '10')

Proceed
Group relevant when: selected( ${response}, '1')

confirm_participant (required) Hello, my name is [enumerator_name] and | work for the Institute of Public Opinion and Research (IPOR), 1 Yes
located in Zomba. A few months ago, we conducted an interview with [name] about her experience during the 2 No

Livelihoods of Women's program. Am | speaking to $[name]? -99 Refuse

confirm_participant2 (required) We previously interviewed [name], would it be possible to speak with her again? No, | don't know her

N

Question relevant when: ${confirm_participant} =2 No, | am no longer in touch
with her

No, this person is no more
Yes, | will hand over her
phone

Yes, she can be reached on
another number

She is abroad

Need to call back at a different

time
handover_introduction (required) Hello, my name is [enumerator_name] and | work for the Institute of Public Opinion and Research (IPOR), 1 Yes
located in Zomba. A few months ago, we conducted an interview with [name] about her experience during the 2 No
Livelihoods of Women's program. -99 Refuse
Question relevant when: selected( ${confirm_participant2} , '4)
alternate_contact (required) Can you please give us a number where we can contact her?
Question relevant when: ${confirm_participant2} =5
alternate_time (required) Kodi mungatiwuzeko tsiku ndi nthawi imene angapezeke kuti tiyankhulane nawo pa nambala imeneyi?
consent (required) We just wanted to ask a few brief follow-up questions about your experience in the program and your 1 Yes
interactions with other participants in the program. The interview will take 30 minutes on average. Do you agree 2 No

to participate in a short phone survey?
Question relevant when: ${confirm_participant} =1 or ${confirm_participant2} =4
cons_credit Thank you for your participation in the Livelihoods of Women’s Program and survey series. We appreciate your

involvement, as it has been crucial to understanding women'’s views and experiences.

!l /| |/ | |
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Question relevant when: ${consent} =1
Proceed > consented
partnerstatus (required) What is your marital status? [ENUMERATOR NOTE: READ ANSWER CHOICES] 1 Single

Not married but cohabitating

Married

2
3
4 Married (polygamous)
5 Divorced
6 Separated
7 Widowed

-88 Refuse

-99 Don't know
objectives_program (required) Thinking about your experience and knowledge of the Livelihoods of Women’s Program, what do you see as 1 Increase women’s access to

some of its most important objectives? [Do not prompt. Select all that apply.] mobile phones

Provide women with cash
grants
Provide women with mobile
phone training.
Encourage couples to
cooperate.
Undertake surveys of
women’s views and
experiences
Improve women’s
livelihoods
Encourage mobile money
use
The program provided
training on how to do
business
-55 Other
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Field

objectives_program_other (required)

participant_know (required)

participants_know_mobile (required)

interest_affect (required)

| how_interest_affect (required)

how_interest_affect_other (required)

others_benefits (required)

malawi_smartphone_phone_survey_printable.html

Question Answer

other
Question relevant when: selected( ${objectives_programj} , -55')
Did you know of other participants who received a smartphone or cash grant through the program? [select all that 1

apply]

N

w

Do you know of other participants in the program who have a mobile phone? [select all that apply]
Question relevant when: selected( ${participant_know} ,'2') or selected( ${participant_know} ,'3') or selected(

${participant_know} ,'4")

N

Did seeing others in the program use mobile phones affect your interest or use of mobile phones?

Question relevant when: ${participants_know_mobile} =1 or selected( ${participant_know},'1’)

A 0w N

(%)

How did seeing others in the program use their mobile phones affect your interest or use of mobile phones?

[enumerator to read out all options and select all that apply]

Question relevant when: ${interest_affect} =1 or ${interest_affect} =2 or ${interest_affect} =3 2

Yes, | know those who
received smartphones.
Yes, | know those who
received cash grants.
No, | don’t know anyone who
received a smartphone
No, | don’t know anyone who
received cash grants
Yes, | know someone/some
people who has/have a mobile
phone.
No, | don’t know anyone who
has a mobile phone
Yes, alot.
Yes, somewhat
Yes, a little
No, it didn’t affect my interest
or use
No, | was already
interested/using my mobile
phone regularly
It encouraged me to buy a
mobile phone.
It encouraged me to keep a
mobile phone.
It encouraged me to sell my
mobile phone or otherwise
give it away.
It motivated me to learn
more about mobile phone
features and uses.
It made me more
comfortable using a mobile
phone
It inspired me to use mobile
money or other financial
services on my phone.
It helped me understand the
benefits of having a mobile
phone.
It helped me keep the

handset safe and secure.

-55 Other

other
Question relevant when: selected( ${how_interest_affect} ,-55)
What benefits did you notice others gaining from their mobile phones?

Question relevant when: ${participants_know_mobile} =1 or selected( ${participant_know} ,'1’)

file:///Users/shreyabhattacharya/Downloads/malawi_smartphone_phone_survey_printable (8) 2/malawi_smartphone_phone_survey_printable.html

Improved communication
with family or friends
Access to information (e.g.,
news, health, or educational
content)

Ability to conduct business
or manage income-
generating activities more
easily

Increased access to
financial services (e.g.,
mobile money)

Learning new skills or

gaining knowledge
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Field Question Answer

6

others_benefits_other (required) other

Question relevant when: selected( ${others_benefits} ,-55)

others_challenges (required) What challenges did you notice others experiencing from their mobile phones? 1
Question relevant when: ${participants_know_mobile} =1 or selected( ${participant_know} ,'1’)
2
3
4
5
6
7
8
9
10
11
-55

others_challenges_other (required) other
Question relevant when: selected( ${others_challenges} ,-55)
challenges_affect_interest (required) Did seeing others in the program face challenges with their mobile phones affect your interest or use of mobile 1
phones? In what ways did it affect your interest or use? [Enumerator to read out answer choices and select all
that apply]

Question relevant when: selected( ${participant_know} ,'1’) 2
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Easier coordination with
other program participants
or community members
Enhanced social status or
influence in the community
Entertainment and leisure
(e.g., music, videos)
Access to new job or income
opportunities

More influence within the
household

More independence

Other

Being able to receive
SMS/WhatsApp messages
from friends/customers

directly

Difficulty keeping the phone
charged (e.g., battery life
issues)

Problems with connectivity
or lack of reliable internet
access

High costs of data or airtime
Trouble learning how to use
certain features or apps
Physical issues with the
phone (e.g., screen
damage, technical
malfunctions)

Increased risk of theft or
loss

Limited access to resources
or knowledge to fix or
replace the phone if
damaged

Privacy or security concerns
(e.g., fear of data misuse or
phone security)

Social or family conflict
related to phone use (e.g.,
time spent on the phone)
Distraction from other
responsibilities

High cost of charging phone
at charging stations

Other

Yes, it made me less
interested in using a
smartphone

Yes, it made me more
cautious in how | use my
smartphone

Yes, it made me seek out
advice or tips on using a
smartphone more effectively
Yes, it made me more
aware of potential costs

(e.g., data, repairs)
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Field Question Answer

challenges_affect_interest_other (required)  other
Question relevant when: selected( ${challenges_affect interest} ,-55)
cash_grant_benefits (required) Did you notice any benefits that others gained from their cash grants? What were these benefits? 1

Question relevant when: selected( ${participant_know}, 2)

cash_grant_benefits_other (required) other
Question relevant when: selected( ${cash_grant_benefits} ,-55)
spending_affect (required) How did this affect your own spending, saving, or investment decisions? 1

Question relevant when: selected( ${participant_know} ,'2’)

spending_affect_other (required) other
Question relevant when: selected( ${spending_affect} ,-55)

know_participants_personally (required) Do you personally know any participants in the program? 1

:
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Yes, it encouraged me to be
more careful with my
smartphone to avoid similar
issues

No, it did not change my
interest or use of
smartphones

No, but it made me
appreciate the importance of
handling my phone carefully
Other

Started or expanded a small
business

Purchased household
necessities (e.g., food,
clothing)

Invested in farming or
livestock

Paid for children’s education
or school supplies

Paid for healthcare or
medical expenses
Improved their living
conditions (e.g., home
repairs, utilities)

Saved or set aside money
for future needs

Gained more respect or
influence in the community
Reduced financial stress or
debt

Bought a mobile phone

| did not notice any benefit
Other

It encouraged me to save
more regularly

It inspired me to invest in a
small business or income-
generating activity

It influenced me to set aside
money for future needs or
emergencies

It motivated me to spend
more on household
essentials or improvements
It made me prioritize paying
for education or healthcare
It prompted me to buy a
mobile phone

It led me to be more
cautious with my spending
It had no effect on my
spending, saving, or
investment decisions

Other

Yes
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Field Question Answer

2 No
-88 Don't know
-99 Refuse

number_known (required) How many people do you know or did you personally know from the program?

Question relevant when: ${know_participants_personally} =1

Proceed > consented > Person info (1) (Repeated group)
Group relevant when: ${know_participants_personally} =1

intro_name_participants We'd like to ask you a few questions about the 3 participants you know personally in the program with whom
you feel closest to.
Question relevant when: ${know_participants_personally} =1
nick_name (required) Can you tell me the name or nickname of person # 1?
person_name To help us better understand the connections within the program, may | ask for the full name of [nick_name]
you mentioned # 1? Please be assured that this information will be kept confidential and used only for research
purposes related to this program.
verify_phone_number To help us better understand the connections within the program, may | ask for the phone number of
[person_name] you mentioned? Please be assured that this information will be kept confidential and used only for
research purposes related to this program. [Enumerator to enter -99 if they do not know the phone number]
known_before_program (required) Did you know person [person_name] before the program? 1 Yes, | knew her very well.
2 Yes, | knew her somewhat
well.
3 Yes, but | only knew her a
little.
4 No, | didn’t know her at all.
person_known_how (required) How did you know [person_name]? 1 She is a family member

Question relevant when: ${known_before_program} =4 She were/are a neighbor

2
3 We worked/work together
4 We weref/are friends or
social acquaintances
We attended/attend the
same community
organizations
We attended/attend the
same VSLAs/community
banking.
We attended/attend the
same church/mosque.
We were/are in same
farming cooperatives.
Other
person_same_village (required) Does [person_name] live in your same village or neighborhood? 1 Yes
2 No
-88 Don't know
-99 Refuse

person_different_village (required) Where does [person_name] live? 1 Beni

Question relevant when: ${person_same_village} =2 Bisimaki 2
Bonongwe
Chakana
Chakanika
Chalamanda
Chatha
Chemboma
Chepuka
Chikale

© © N O O H~ 0N
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Chikalema
Chikoja
Chilambe
14 Chilangali
15 Chilindime

N S
w N

16 Chimphanga
17 Chimutu
18 Chimwayi
19 Chindeka

|
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Field Question Answer

20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
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Ching'amba
Ching'amba khwakwa
Chinseusawa
Chinsewu Sawa
Chinthu Chabe
Chipinda
Chitawira
Chuma

David

Denga
Dzineso

Felo

Kafupa
Kakodwa
Kam'chamba
Kammata
Kandaya
Kanjanga
Kanyola
Kapenuka
Katimbanya 1
Katimbanya 2
Katimbanyana
Katsalambande
Kumanda
Kuntaja
Kwenje
Likomba
Likoswe
Likotima

Lindi
Lipugama
Lunda
Machira
Madzi a bango
Makwele
Masangano
Maselema
Matope
Mazele 2
Mbera

Mdala
Mikwamba
Mitepa
Mkwate
Mlanga
Mlomba
Mpasuka
Mpeketura
Mtambalika
Mude
Nankawa
Ndirande
Ndisale
Ng'undo
Njowe
Nkhalamba
other

Pitala

Ralph Maunde
Roben
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Field Question Answer

81 Samama
82 Sapuli
83 Sewela
84 Stonkeni
85 Tambala
86 Tavekenji
87 Teula
88 Thanganyika
89 Undi
90 Whayo
91 William
92 Wisiki
93 Wiskes
94 Yosefe
95 Zimba
96 Zingwangwa
-55 Other
97 Machinijili
98 Lilongwe
person_different_village_other (required)  other
Question relevant when: selected( ${person_different village} ,-55)
person_distance (required) How far away does this [person_name] live from you? 1 Very far
2 Far
3 Close
4 Very close
5 Don't know
interact_person_freq (required) How often did you interact with [person_name] during the Livelihoods of Women Program over the past 3 years? 1 Daily
2 Weekly
3 Monthly
4 Rarely
5 Notatall

interact_person_freq_recent (required) How often do you interact with [person_name] now?

-

Daily
2 Weekly

3 Monthly

4 Rarely

5 Not at all
resources_person_receive (required) What resources, if any, did [person_name] receive as participating in the Livelihoods of Women Program? 1 She received a mobile
phone.

2 She received a cash grant.

3 Nothing.
4 | don’'t know.
-55 Other
resources_person_receive_other (required) other
Question relevant when: selected( ${resources_person_receive} ,-55)
person_has_mobile_phone (required) Do you know if [person_name] has a mobile phone? 1 Yes, she has a mobile
phone

2 No, she does not have a
mobile phone

-88 Don't know

-99 Refuse
person_still_has_phone (required) Do you know if [person_name] still has a mobile phone? 1 Yes, she still have a mobile
Question relevant when: ${person_has_mobile_phone} =1 phone

2 No, she does not have a
mobile phone now
-88 Don't know
-99 Refuse
discuss_mobilephone (required) Since the program began, have you discussed topics related to mobile phones with [person_name]? 1 Yes, frequently
2 Yes, occasionally
3 Yes, rarely

4 No, not at all
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Field

phone_discuss_detail

topics_operatephone (required)

topics_operatephone_other (required)

topics_maintainphone (required)

topics_maintainphone_other (required)

topics_navigatechallenges (required)

Question

Now | would like to ask you a series of questions about what topics you discussed with this person about mobile

phones.

Question relevant when: ${discuss_mobilephone} !=4

What were some of the most important topics you discussed with [person_name] about how to operate a mobile

phone? [Select all that apply]

Question relevant when: ${discuss_mobilephone} !=4

other

Question relevant when: selected( ${topics_operatephone} ,-55)

What were some of the most important topics you discussed with [person_name] about how to use or maintain a

mobile phone?

Question relevant when: ${discuss_mobilephone} =4

other

Question relevant when: selected( ${topics_maintainphone} ,-55)

What were some of the most important topics you discussed with [person_name] about navigating challenges

related to mobile phone use?

Question relevant when: ${discuss_mobilephone} =4

topics_navigatechallenges_other (required) other

influencedecisions (required)

Question relevant when: selected( ${topics_navigatechallenges} ,-55)
Has [person_name] influenced your decisions or interest in using a mobile phone?

Question relevant when: ${discuss_mobilephone} =4

malawi_smartphone_phone_survey_printable.html

Answer

1 How to operate and use a
mobile phone for calls and
SMS

How to use mobile money
How to top up or add airtime
Best data or airtime plans
How to charge the handset
How to access the internet

How to use WhatsApp

o N o a » W0 N

How to use other social

media

9 How to download apps or
use the Google Play store

10 How to use the phone

camera and share photos or

videos

-55 Other

1 How to repair a handset that
is not working properly

2 How to prevent breakage of
your phone/battery/SIM card

3 How to keep the handset
safe and secure (e.g.,
avoiding theft)

4 How to use a mobile phone
to find work

5 How to use a mobile phone
for business activities

6 How to sell a mobile
handset

7 How to get a new phone
after you lost yours.

8 How get a better mobile
phone signal

-55 Other

1 How to manage shared use
of the phone within the
household

2 How to handle judgment or
stigma from other
community members about
women owning a phone

3 How to balance phone use
with other household
responsibilities

4 How to deal with privacy
concerns when sharing the
phone with family members

-55 Other

1 Yes, alot
2 Yes, somewhat
3 Yes, alittle

4 No, not at all
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Field Question

influencehow (required) How did [person_name] influence your own interest and use of mobile phones? [Note to enumerator: select all
that apply. If respondent says they did not influence their interest in phones, please choose 'Other' and make a
note of this]

Question relevant when: ${discuss_mobilephone} !=4

influencehow_other (required) other
Question relevant when: selected( ${influencehow} ,-55)

infoshare_mobilephone (required) Have you observed [person_name] sharing information about mobile phones with others in the community?

discuss_cashgrant (required) Since the program began, have you discussed cash grants with [person_name]?

Question relevant when: selected( ${resources_person_receive}, '2')

Proceed > consented > Person info (1) > grants
Group relevant when: ${discuss_cashgrant} <4
topics_cash_grants (required) What were some of the most important topics you discussed with [person_name] about cash grants?

Question relevant when: ${resources_person_receive} =2

topics_cash_grants_other (required) other
Question relevant when: selected( ${topics_cash_grants} ,-55)
influencedecisions_cash (required) Has [person_name] influenced your use or management of the cash grant and related activities?

Question relevant when: ${resources_person_receive} =2

influencecash_how (required) How did [person_name] influence your use or management of the cash grant?

Question relevant when: ${resources_person_receive} =2 and ${influencedecisions_cash} <4

1

Answer

She encouraged me to buy
a mobile phone.

She encouraged me to keep
a mobile phone.

She encouraged me to sell
my mobile phone or
otherwise give it away.
She motivated me to learn
more about mobile phone
features and uses

She made me more
comfortable using a mobile
phone

She inspired me to use
mobile money or other
financial services on my
phone.

She helped me understand
the benefits of having a
mobile phone.

She helped me keep the

handset safe and secure.

-55 Other

-

A 0N

She helped me learn how to
make calls/send messages
to stay in touch with others

in the community

Yes, frequently
Yes, occasionally
Yes, rarely

No, not at all
Yes, frequently
Yes, occasionally
Yes, rarely

No, not at all

What she did with the cash
grant

How to receive a cash grant
Advice on spending or
investing the cash grant
Managing the cash grant
with other household
members

Using the cash grant for
business or income-

generating activities

-55 Other

1 Yes, alot

2 Yes, somewhat

3 Yes, alittle

4
1
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No, not at all
Suggested ways to invest or
grow the cash grant
Encouraged using the cash

grant for a specific business
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Field Question Answer

or income-generating
activity

Encourage me to buy a
mobile phone

Provided advice on
managing the cash grant
within the household
Shared strategies for saving
or budgeting the cash grant
Recommended purchasing
specific supplies or assets
for business

Helped with planning or
goal-setting related to the
cash grant

Offered support or guidance
on handling challenges with
the cash grant

Encouraged collaboration
with other program
participants

-55 Other

influencecash_how_other (required) other

© © ~ o (9] S w

Question relevant when: selected( ${influencecash_how} ,-55)

ed > Person info (2) (Repeated group)
Group relevant when: ${know._participants_personally} =1

intro_name_participants We'd like to ask you a few questions about the 3 participants you know personally in the program with whom

R
5]
o]
®
@
o
v
Q
o
5

you feel closest to.
Question relevant when: ${know_participants_personally} =1
nick_name (required) Can you tell me the name or nickname of person # 2?
person_name To help us better understand the connections within the program, may | ask for the full name of [nick_name]
you mentioned # 2? Please be assured that this information will be kept confidential and used only for research
purposes related to this program.
verify_phone_number To help us better understand the connections within the program, may | ask for the phone number of
[person_name] you mentioned? Please be assured that this information will be kept confidential and used only for
research purposes related to this program. [Enumerator to enter -99 if they do not know the phone number]
known_before_program (required) Did you know person [person_name] before the program? 1 Yes, | knew her very well.
2 Yes, | knew her somewhat
well.
3 Yes, but | only knew her a
little.
4 No, | didn’t know her at all.
person_known_how (required) How did you know [person_name]? 1 She is a family member
Question relevant when: ${known_before_program} !=4 2 She were/are a neighbor
3 We worked/work together
4 We were/are friends or
social acquaintances
We attended/attend the
same community
organizations
We attended/attend the
same VSLAs/community
banking.
We attended/attend the
same church/mosque.
We were/are in same

farming cooperatives.

Other
person_same_village (required) Does [person_name] live in your same village or neighborhood? 1 Yes
2 No

-88 Don't know
-99 Refuse

|
a
a © ~ (o) (%))
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Field Question Answer

person_different_village (required) Where does [person_name] live?

=

Beni
Question relevant when: ${person_same_village} =2 Bisimaki 2
Bonongwe
Chakana
Chakanika
Chalamanda
Chatha

Chemboma

© O N O O b~ W N

Chepuka

10 Chikale

11 Chikalema
12 Chikoja

13 Chilambe

14 Chilangali

15 Chilindime
16 Chimphanga
17 Chimutu

18 Chimwayi

19 Chindeka

20 Ching'amba
21 Ching'amba khwakwa
22 Chinseusawa
23 Chinsewu Sawa
24 Chinthu Chabe
25 Chipinda

26 Chitawira

27 Chuma

28 David

29 Denga

30 Dzineso

31 Felo

32 Kafupa

33 Kakodwa

34 Kam'chamba
35 Kammata

36 Kandaya

37 Kanjanga

38 Kanyola

39 Kapenuka
40 Katimbanya 1
41 Katimbanya 2
42 Katimbanyana
43 Katsalambande
44 Kumanda

45 Kuntaja

46 Kwenje

47 Likomba

48 Likoswe

49 Likotima

50 Lindi

51 Lipugama
52 Lunda

53 Machira

54 Madzi a bango
55 Makwele

56 Masangano
57 Maselema
58 Matope

59 Mazele 2

60 Mbera

61 Mdala
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Field

person_different_village_other (required)

person_distance (required)

interact_person_freq (required)

interact_person_freq_recent (required)

resources_person_receive (required)

malawi_smartphone_phone_survey_printable.html

Question

other
Question relevant when: selected( ${person_different village} ,-55)

How far away does this [person_name] live from you?

How often did you interact with [person_name] during the Livelihoods of Women Program over the past 3 years?

How often do you interact with [person_name] now?

What resources, if any, did [person_name] receive as participating in the Livelihoods of Women Program?

Answer

62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
)
91
92
93
94
95
%
-55
o7
98

Mikwamba
Mitepa
Mkwate
Mlanga
Mlomba
Mpasuka
Mpeketura
Mtambalika
Mude
Nankawa
Ndirande
Ndisale
Ng'undo
Njowe
Nkhalamba
other

Pitala
Ralph Maunde
Roben
Samama
Sapuli
Sewela
Stonkeni
Tambala
Tavekenji
Teula
Thanganyika
Undi
Whayo
William
Wisiki
Wiskes
Yosefe
Zimba
Zingwangwa
Other
Machinjili

Lilongwe

Very far

Far

Very close

1
2
3 Close
4
5

Don't know

1 Daily
Weekly
Monthly

2
3
4 Rarely
5

Not at all

Daily
Weekly

Rarely

1
2
3 Monthly
4
5

Not at all
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She received a mobile
phone.

She received a cash grant.
Nothing.

| don’t know.

Other
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Field Question

resources_person_receive_other (required) other
Question relevant when: selected( ${resources_person_receive} ,-55)

person_has_mobile_phone (required) Do you know if [person_name] has a mobile phone?

person_still_has_phone (required) Do you know if [person_name] still has a mobile phone?

Question relevant when: ${person_has_mobile_phone} =1

discuss_mobilephone (required) Since the program began, have you discussed topics related to mobile phones with [person_name]?

phone_discuss_detail Now | would like to ask you a series of questions about what topics you discussed with this person about mobile
phones.
Question relevant when: ${discuss_mobilephone} =4
topics_operatephone (required) What were some of the most important topics you discussed with [person_name] about how to operate a mobile
phone? [Select all that apply]

Question relevant when: ${discuss_mobilephone} !=4

topics_operatephone_other (required) other
Question relevant when: selected( ${topics_operatephone} ,-55)
topics_maintainphone (required) What were some of the most important topics you discussed with [person_name] about how to use or maintain a
mobile phone?

Question relevant when: ${discuss_mobilephone} =4

topics_maintainphone_other (required) other

Question relevant when: selected( ${topics_maintainphone} ,-55)
topics_navigatechallenges (required) What were some of the most important topics you discussed with [person_name] about navigating challenges

related to mobile phone use?

Answer

1 Yes, she has a mobile
phone
2 No, she does not have a
mobile phone
-88 Don't know
-99 Refuse
1 Yes, she still have a mobile
phone
2 No, she does not have a
mobile phone now
-88 Don't know
-99 Refuse
1 Yes, frequently
2 Yes, occasionally
3 Yes, rarely

4 No, not at all

1 How to operate and use a
mobile phone for calls and
SMS

How to use mobile money
How to top up or add airtime
Best data or airtime plans
How to charge the handset
How to access the internet

How to use WhatsApp

o N o a W N

How to use other social

media

9 How to download apps or
use the Google Play store

10 How to use the phone

camera and share photos or

videos

-55 Other

1 How to repair a handset that
is not working properly

2 How to prevent breakage of
your phone/battery/SIM card

3 How to keep the handset
safe and secure (e.g.,
avoiding theft)

4 How to use a mobile phone
to find work

5 How to use a mobile phone
for business activities

6 How to sell a mobile
handset

7 How to get a new phone
after you lost yours.

8 How get a better mobile
phone signal

-55 Other

1 How to manage shared use

of the phone within the
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Field Question

Question relevant when: ${discuss_mobilephone} !=4

topics_navigatechallenges_other (required) other
Question relevant when: selected( ${topics_navigatechallenges} ,-55)
influencedecisions (required) Has [person_name] influenced your decisions or interest in using a mobile phone?

Question relevant when: ${discuss_mobilephone} !=4

influencehow (required) How did [person_name] influence your own interest and use of mobile phones? [Note to enumerator: select all
that apply. If respondent says they did not influence their interest in phones, please choose 'Other' and make a
note of this]

Question relevant when: ${discuss_mobilephone} !=4

influencehow_other (required) other
Question relevant when: selected( ${influencehow} ,-55)

infoshare_mobilephone (required) Have you observed [person_name] sharing information about mobile phones with others in the community?

discuss_cashgrant (required) Since the program began, have you discussed cash grants with [person_name]?

Question relevant when: selected( ${resources_person_receive}, '2')

Proceed > consented > Person info (2) > grants
Group relevant when: ${discuss_cashgrant} <4
topics_cash_grants (required) What were some of the most important topics you discussed with [person_name] about cash grants?

Question relevant when: ${resources_person_receive} =2

Answer

household

How to handle judgment or
stigma from other
community members about
women owning a phone
How to balance phone use
with other household
responsibilities

How to deal with privacy
concerns when sharing the

phone with family members

-55 Other

1
2
3
4

1

Yes, alot

Yes, somewhat

Yes, a little

No, not at all
She encouraged me to buy
a mobile phone.
She encouraged me to keep
a mobile phone.
She encouraged me to sell
my mobile phone or
otherwise give it away.
She motivated me to learn
more about mobile phone
features and uses
She made me more
comfortable using a mobile
phone
She inspired me to use
mobile money or other
financial services on my
phone.
She helped me understand
the benefits of having a
mobile phone.
She helped me keep the

handset safe and secure.

-55 Other

-

A 0N
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She helped me learn how to
make calls/send messages
to stay in touch with others

in the community

Yes, frequently
Yes, occasionally
Yes, rarely

No, not at all
Yes, frequently
Yes, occasionally
Yes, rarely

No, not at all

What she did with the cash
grant

How to receive a cash grant
Advice on spending or

investing the cash grant
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Question Answer

4 Managing the cash grant
with other household
members
5 Using the cash grant for
business or income-
generating activities
-55 Other

topics_cash_grants_other (required) other

Question relevant when: selected( ${topics_cash_grants} ,-55)
influencedecisions_cash (required) Has [person_name] influenced your use or management of the cash grant and related activities? 1 Yes, alot

Question relevant when: ${resources_person_receive} =2 2 Yes, somewhat

3 Yes, alittle

4 No, not at all
influencecash_how (required) How did [person_name] influence your use or management of the cash grant? 1 Suggested ways to invest or

Question relevant when: ${resources_person_receive} =2 and ${influencedecisions_cash} <4 grow the cash grant

Encouraged using the cash
grant for a specific business
or income-generating
activity
Encourage me to buy a
mobile phone
Provided advice on
managing the cash grant
within the household
Shared strategies for saving
or budgeting the cash grant
Recommended purchasing
specific supplies or assets
for business
Helped with planning or
goal-setting related to the
cash grant
Offered support or guidance
on handling challenges with
the cash grant
Encouraged collaboration
with other program
participants

-55 Other

influencecash_how_other (required) other

m

o

[~}
© o ~ [} [9)] B w N

Question relevant when: selected( ${influencecash_how} ,-55)

Proceed > consented > Person info (3) (Repeated group)
e S i
intro_name_participants We'd like to ask you a few questions about the 3 participants you know personally in the program with whom

you feel closest to.
Question relevant when: ${know_participants_personally} =1
nick_name (required) Can you tell me the name or nickname of person # 3?
person_name To help us better understand the connections within the program, may | ask for the full name of [nick_name]
you mentioned # 3? Please be assured that this information will be kept confidential and used only for research
purposes related to this program.
verify_phone_number To help us better understand the connections within the program, may | ask for the phone number of
[person_name] you mentioned? Please be assured that this information will be kept confidential and used only for
research purposes related to this program. [Enumerator to enter -99 if they do not know the phone number]
known_before_program (required) Did you know person [person_name] before the program? 1 Yes, | knew her very well.
2 Yes, | knew her somewhat
well.
3 Yes, but | only knew her a
little.
4 No, | didn’'t know her at all.
person_known_how (required) How did you know [person_name]? 1 She is a family member

Question relevant when: ${known_before_program} =4 2 She were/are a neighbor

3 We worked/work together
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Field Question Answer

4

person_same_village (required) Does [person_name] live in your same village or neighborhood? 1

person_different_village (required) Where does [person_name] live? 1

Question relevant when: ${person_same_village} =2

© ©® N O g » W0 N

=
o

1"
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We were/are friends or
social acquaintances
We attended/attend the
same community
organizations

We attended/attend the
same VSLAs/community
banking.

We attended/attend the
same church/mosque.
We were/are in same
farming cooperatives.
Other

Yes

No

Don't know

Refuse

Beni

Bisimaki 2

Bonongwe

Chakana

Chakanika
Chalamanda

Chatha

Chemboma

Chepuka

Chikale

Chikalema

Chikoja

Chilambe

Chilangali

Chilindime
Chimphanga

Chimutu

Chimwayi

Chindeka
Ching'amba
Ching'amba khwakwa
Chinseusawa
Chinsewu Sawa
Chinthu Chabe
Chipinda

Chitawira

Chuma

David

Denga

Dzineso

Felo

Kafupa

Kakodwa
Kam'chamba
Kammata

Kandaya

Kanjanga

Kanyola

Kapenuka
Katimbanya 1
Katimbanya 2
Katimbanyana
Katsalambande

Kumanda
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Field Question Answer

45 Kuntaja
46 Kwenje
47 Likomba
48 Likoswe
49 Likotima
50 Lindi

51 Lipugama
52 Lunda

53 Machira
54 Madzi a bango
55 Makwele
56 Masangano
57 Maselema
58 Matope
59 Mazele 2
60 Mbera

61 Mdala

62 Mikwamba
63 Mitepa

64 Mkwate
65 Milanga
66 Mlomba
67 Mpasuka
68 Mpeketura
69 Mtambalika
70 Mude

71 Nankawa
72 Ndirande
73 Ndisale
74 Ng'undo
75 Njowe

76 Nkhalamba
77 other

78 Pitala

79 Ralph Maunde
80 Roben

81 Samama
82 Sapuli

83 Sewela
84 Stonkeni
85 Tambala
86 Tavekenji
87 Teula

88 Thanganyika
89 Undi

90 Whayo

91 William
92 Wisiki

93 Wiskes
94 Yosefe

95 Zimba

96 Zingwangwa
-565 Other

97 Machinjili
98 Lilongwe

person_different_village_other (required)  other

Question relevant when: selected( ${person_different_village} ,-55)
person_distance (required) How far away does this [person_name] live from you? 1 Very far
2 Far
3 Close
4 Very close
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Field

interact_person_freq (required)

interact_person_freq_recent (required)

resources_person_receive (required)

person_has_mobile_phone (required)

person_still_has_phone (required)

discuss_mobilephone (required)

phone_discuss_detail

topics_operatephone (required)

topics_operatephone_other (required)

topics_maintainphone (required)

malawi_smartphone_phone_survey_printable.html

Question

How often did you interact with [person_name] during the Livelihoods of Women Program over the past 3 years?

How often do you interact with [person_name] now?

What resources, if any, did [person_name] receive as participating in the Livelihoods of Women Program?

resources_person_receive_other (required) other

Question relevant when: selected( ${resources_person_receive} ,-55)

Do you know if [person_name] has a mobile phone?

Do you know if [person_name] still has a mobile phone?

Question relevant when: ${person_has_mobile_phone} =1

Since the program began, have you discussed topics related to mobile phones with [person_name]?

Now | would like to ask you a series of questions about what topics you discussed with this person about mobile
phones.

Question relevant when: ${discuss_mobilephone} =4
What were some of the most important topics you discussed with [person_name] about how to operate a mobile
phone? [Select all that apply]

Question relevant when: ${discuss_mobilephone} =4

other

Question relevant when: selected( ${topics_operatephone} ,-55)
What were some of the most important topics you discussed with [person_name] about how to use or maintain a
mobile phone?

Question relevant when: ${discuss_mobilephone} =4

Answer

-

1
2

Don't know

Daily

Weekly

Monthly

Rarely

Not at all

Daily

Weekly

Monthly

Rarely

Not at all

She received a mobile
phone.

She received a cash grant.
Nothing.

| don’t know.

Other

Yes, she has a mobile
phone

No, she does not have a
mobile phone

Don't know

Refuse

Yes, she still have a mobile
phone

No, she does not have a
mobile phone now

Don't know

Refuse

Yes, frequently

Yes, occasionally

3 Yes, rarely

4

©® N O a » W N
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No, not at all

How to operate and use a
mobile phone for calls and
SMS

How to use mobile money
How to top up or add airtime
Best data or airtime plans
How to charge the handset
How to access the internet
How to use WhatsApp

How to use other social
media

How to download apps or
use the Google Play store
How to use the phone
camera and share photos or
videos

Other

How to repair a handset that
is not working properly
How to prevent breakage of

your phone/battery/SIM card
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Field Question Answer

3 How to keep the handset
safe and secure (e.g.,
avoiding theft)

4 How to use a mobile phone
to find work

5 How to use a mobile phone
for business activities

6 How to sell a mobile
handset

7 How to get a new phone
after you lost yours.

8 How get a better mobile

phone signal
-55 Other
topics_maintainphone_other (required) other
Question relevant when: selected( ${topics_maintainphone} ,-55)
topics_navigatechallenges (required) What were some of the most important topics you discussed with [person_name] about navigating challenges 1 How to manage shared use
related to mobile phone use? of the phone within the
Question relevant when: ${discuss_mobilephone} !=4 household

How to handle judgment or
stigma from other
community members about
women owning a phone
How to balance phone use
with other household
responsibilities
How to deal with privacy
concerns when sharing the
phone with family members
-55 Other

topics_navigatechallenges_other (required) other

Question relevant when: selected( ${topics_navigatechallenges} ,-55)
influencedecisions (required) Has [person_name] influenced your decisions or interest in using a mobile phone? 1 Yes, alot

Question relevant when: ${discuss_mobilephone} !=4 2 Yes, somewhat

3 Yes, alittle

S w N

4 No, not at all
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Field Question

influencehow (required) How did [person_name] influence your own interest and use of mobile phones? [Note to enumerator: select all
that apply. If respondent says they did not influence their interest in phones, please choose 'Other' and make a
note of this]

Question relevant when: ${discuss_mobilephone} !=4

influencehow_other (required) other
Question relevant when: selected( ${influencehow} ,-55)

infoshare_mobilephone (required) Have you observed [person_name] sharing information about mobile phones with others in the community?

discuss_cashgrant (required) Since the program began, have you discussed cash grants with [person_name]?

Question relevant when: selected( ${resources_person_receive}, '2')

Proceed > consented > Person info (3) > grants
Group relevant when: ${discuss_cashgrant} <4
topics_cash_grants (required) What were some of the most important topics you discussed with [person_name] about cash grants?

Question relevant when: ${resources_person_receive} =2

topics_cash_grants_other (required) other
Question relevant when: selected( ${topics_cash_grants} ,-55)
influencedecisions_cash (required) Has [person_name] influenced your use or management of the cash grant and related activities?

Question relevant when: ${resources_person_receive} =2

influencecash_how (required) How did [person_name] influence your use or management of the cash grant?

Question relevant when: ${resources_person_receive} =2 and ${influencedecisions_cash} <4

1

Answer

She encouraged me to buy
a mobile phone.

She encouraged me to keep
a mobile phone.

She encouraged me to sell
my mobile phone or
otherwise give it away.
She motivated me to learn
more about mobile phone
features and uses

She made me more
comfortable using a mobile
phone

She inspired me to use
mobile money or other
financial services on my
phone.

She helped me understand
the benefits of having a
mobile phone.

She helped me keep the

handset safe and secure.

-55 Other

-

A 0N

She helped me learn how to
make calls/send messages
to stay in touch with others

in the community

Yes, frequently
Yes, occasionally
Yes, rarely

No, not at all
Yes, frequently
Yes, occasionally
Yes, rarely

No, not at all

What she did with the cash
grant

How to receive a cash grant
Advice on spending or
investing the cash grant
Managing the cash grant
with other household
members

Using the cash grant for
business or income-

generating activities

-55 Other

1 Yes, alot

2 Yes, somewhat

3 Yes, alittle

4
1
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No, not at all
Suggested ways to invest or
grow the cash grant
Encouraged using the cash

grant for a specific business
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Field

own_mobile_use

phonekind (required)
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influencecash_how_other (required)

own_mobile_phone (required)

usage_time_week (required)

usage_time_yesterday (required)

own_mobile_phone_husband (required)

phonekind_husband (required)

usage_time_week_husband (required)

usage_time_yesterday_husband (required)

own_mobile_phone_past (required)

malawi_smartphone_phone_survey_printable.html

Question

other
Question relevant when: selected( ${influencecash_how} ,-55)
Now | would like to ask you about your own use of mobile phones

Do you personally own a mobile phone?

What type of phone is it? (Select all that apply)

Question relevant when: ${own_mobile_phone} =1
How many times do you use your phone in a typical week, compared to your husband? (Enumerator to read all
answer options. If respondent is single, divorced, widowed or separated, you can skip the part on comparison
with the husband)

Question relevant when: ${own_mobile_phone} =1

How many times did you use your phone yesterday compared to your husband? (Enumerator to read all answer
options. If respondent is single, divorced, widowed or separated, you can skip the part on comparison with the
husband)

Question relevant when: ${own_mobile_phone} =1

Does your husband own a mobile phone?
Question relevant when: selected( ${partnerstatus}, '2') or selected( ${partnerstatus} , '3') or selected(
${partnerstatus} , '4')

What type of phone is it? (Select all that apply)

Question relevant when: ${own_mobile_phone_husband} =1

In a typical week, how many times do you use your husband's phone compared to your husband? (Enumerator to
read all answer options)

Question relevant when: ${own_mobile_phone_husband} =1

How many times did you use your husband's phone yesterday compared to your husband? (Enumerator to read
all answer options)

Question relevant when: ${own_mobile_phone_husband} =1

Have you personally owned a mobile phone in the past?

Question relevant when: ${own_mobile_phone} =2

Answer

or income-generating
activity

3 Encourage me to buy a
mobile phone

4 Provided advice on
managing the cash grant
within the household

5 Shared strategies for saving
or budgeting the cash grant

6 Recommended purchasing
specific supplies or assets
for business

7 Helped with planning or
goal-setting related to the
cash grant

8 Offered support or guidance
on handling challenges with
the cash grant

9 Encouraged collaboration
with other program
participants

-55 Other

1 Yes

2 No

-88 Don't know
-99 Refuse

Basic/feature phone

N

smartphone

1 All the time

2 Most of the time
3 Equal time

4 Some of the time
5

Not shared at all

All the time
Most of the time
Equal time

Some of the time

a B~ W N

Not shared at all
1 Yes

2 No

-88 Don't know
-99 Refuse

1 Basic/feature phone
2 smartphone

1 All the time

2 Most of the time
3 Equal time

4 Some of the time
5 Not shared at all
1 All the time

2 Most of the time
3 Equal time

4 Some of the time
5 Not shared at all
1 Yes

2 No

-88 Don't know
-99 Refuse
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Field

what_happened_phone (required)

replace (required)

replacement_phone_kind (required)
replace_phone_kind_condition (required)

replacement_difficulty (required)

I thanks

comments

last_question (required)

malawi_smartphone_phone_survey_printable.html

Question

Can you please tell me exactly what happened to your phone? Providing as much detail as possible helps us
understand your experience and that would help us how to support future participants. There’s no right or wrong
answer—just share what happened in your own words. [To enumerator: If respondent reports loss, probe for
details on how the phone was lost. If respondent reports breakage, probe for details on what broke (SIM, battery

or the phone as a whole), and reason for breaking and whether they got it repaired.]

Question relevant when: ${own_mobile_phone_past} =1
Were you able to replace the phone?

Question relevant when: ${own_mobile_phone_past} =1

If this is a replacement phone, is it a smartphone or feature phone?
Question relevant when: ${replace} =1

If this is a replacement phone, is it new or second hand?
Question relevant when: ${replace} =1

What were the challenges you faced in getting a replacement phone?
Question relevant when: ${replace} =1

Thank you for your time

[TO THE ENUMERATOR]: Please enter any comments.

Check box below if the survey is now complete.

Answer

1 Yes
2 No
-88 Don't know
-99 Refuse
1 Basic/feature phone
2 smartphone
1 New phone

2 Second hand phone

1 Survey is complete

N

Survey is NOT complete
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