WEE-Difine: Usage of mobile financial services and female overseas
labor market participation
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Assalamualaikum! I'm ${enum_name} from Development Research Initiative (dRi). I'm working with the
American University of Sharjah.We’re doing a survey to learn how migrant workers use mobile financial
services (MES), what benefits they get, and what problems they face while using it.
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Purpose: You are invited to participate in a research study on the use of mobile banking for Remittance transfer.
This study aims to learn about the benefits of mobile financial services (MFS) for migrant workers and the
existing barriers to adopting this technology.
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Procedures: If you decide to participate, you will be asked to answer questions from a survey
questionnaire on your socio-demographics and your understanding and use of MFS. Your responses
will be recorded for scientific research and publications. No directly identifiable data will be collected
during the experiment or survey. Your participation will not be audio/video recorded. Your
participation will take approximately an hour of your time.
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Risks: To our knowledge, participation in the study does not involve any mental, physical, or social
risks. Confidentiality of your personal information and responses in the survey will be strictly
preserved at all stages of the research project, including data storage, analysis, and dissemination of
the data and results of the study.
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Benefits: You have no direct benefits for participating in this study. Your participation in the study is
essential for the success of our scientific research, and we highly appreciate your contribution.
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Payments: None
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Your Rights: Your participation is voluntary, and you have the right to withdraw your consent or
discontinue participation at any time without penalty or loss of benefits to which you are otherwise
entitled. You have the right to refuse to answer particular questions. Your individual privacy will be
maintained in all published and written data resulting from the study. If you have questions or
concerns about this study and would like to consult someone other than the researcher(s), you may
contact the Office of Research:

American University of Sharjah
Main Building, M-114

PO Box 26666,

Sharjah United Arab Emirates



You may also contact Mr. Anindya Barai, Head of Research and Operations at Development Research
Initiative (dRi), at anindya.barai@dti-int.org or +88 01705171573.
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Are you willing to take part in this discussion with us? | Sifd & SICHF AL G2 HCEHT B2 (NS 255372

1=Yes |2t
2=No |l

Section 1: Socio-demographics

SL Question Option Skip
Q1.  Gender (observation); fors 1= Male; 79
(oRRfCRe) 2= Female; 791
3=Third Gender; 9O o5
Q2. Would you tell me which of 1=Less than 20; 0 IR ¥
these age bands you fall into?; 2=20-29; 0 -3
A 71 WORI@E (PN TN 3=30 — 39; 9o — ©
04y ©f & S 0o SARE=? 2=40 — 49; 80 — 85
3=50 —59; ¢o — &>
4=60 — 69; Yo — LS
5=70+; q0-43 &M
6=Refused to answer; &&7 (S SHfrga
Q3. What is your current marital 1=Single; <fze
status?; ST TSI (I[IEF o8 2=Married; [Qize
I 3=Divorced; S
4=Widowed; <t/ 7 ge
5= Separate; Rz
6=Refused to answer; &&5 (S SHfrgz
Q4.  If ever married, do you have 1=Yes; ot If Q3 is
children?; SR I F2e K&z 2=No; I 1,3,4,5

2 AP, O H2HE [F TS CR?

3=Not applicable; &Crey 7
4=Refused to answer; &G Mo WQ’”@’_



SL
Q5.

Qo6.

Q7.

Q8.

Q9.

Question

How many children do you
have?; S#HF FOb S CACR?

Do you have children in the
following age group? (Choose
all that apply.); ST fF=fER©
(P (I IO T SCR? (CT 3

o1 2feATey, (Tesfer b T l)

What is the highest level of
education that you have
completed? A A (I B

Are you currently employed

(paid work)?; S & (I b1l

31 e NCIfere q0e? ((Foge
1)

What is your current or most
recent primary occupation in
Bangladesh?; IREICACH ST
TEAIT N T L (T I

Option
1=0One; 9
2=Two; 136
3=Three; o7&
4=Four; vlA&y
5=Five or more; 2o Il ©fF 3*
6=Not applicable; &Crey 77
7=Refused to answer; &G (S SHfrga
1=18 years or more; S 329 I ©F (I
2=16 to 18 years; Sb (AF 3 IS
3=13 to 15 years; d9 (ACF ¢ 927
4=10 to 12 years; do (ACF S =S
5=7 to 9 years; 9 (A(F 5 =S
6=4 to 6 years; 8 (AF b 7S
7=3 years or less; © 92 A O I
8=Not applicable; &Crey <7
9=Refused to answer; &G (S SHfrgz
1=Post-graduate education or equivalent
(e.g., master’s degree, PhD or advanced
professional training); CAPG-ag b & <1
TR (CT, Foed [6f2, P1agsfS 3 Tro
oI effree)
2=University-level education (e.g., degree
ot higher-level vocational training);

Refmters seaa et (cas, o ar Swos
CAIR eAf¥Epe)

3=Upper secondary school or high
school (9 - 12 grade); &% Wi [uyier <t
T TR (59 — d% O ()

4=Lower secondary school or middle
school (where relevant) (6 - 8 grade); 7=
NGE Ruyrersr 41 Jeay Ruyiersy (I C3Fd)
(b3 — b CHf)

5=Primary school (up to 5 grade); 2iifse
RUTTera (263 CHlfer #1®)

6=No formal education; (¥ Zifo3if"zF
REaNCE]

7=Refused to answer; @1 MC® g
1=Yes; of

2=No; I

1=casual farm labor; Sf~3f $ =
2=casual non-farm labor; SR S
afie

3=self-employment; SIg-F32ZH
4=employed in an enterprise; 9% 2fSHI
RN



SL

Q10.

Qll.

Ql2.

Question

What was your primary
occupation in Bangladesh
before going abroad?; Raes
JISTR H[Ca! LI ST 21
Cort S et

Can you tell me which of these
best describes the community
you live in Bangladesh, please?
A LA (T

AT/ FSABTS PR S0 G
TS (PRGSO 3T F?
Which of these categories does
your monthly household
income usually fall intor; S#4g
IS P S AT 9F Mesfea
04T (FIRHA N0 AT,

Option
5=teaching; Aol
6=student; ¥@
7=household work (unpaid); 925 FTe&
(e
8=agriculture on own land; & &fice
SaECale)

9=agriculture on leased land; 95/ =tet
GfECe PRFE

10=paid domestic work; (ToTge 23
11=Not working / did not work; T
FACRA AT/ P& S

12=0Others, specify; Sy, S F
13=Refused to answer; &&7 Mo Sfpgs
14=Not applicable; &C&y T

1=casual farm labor; Sf~3f® $ =
2=casual non-farm labor; SR SR
e

3=self-employment; G- FAALE
4:/employed in an enterprise; 930 2SI
FATO

5=teaching; farpeo!

6=student; 29

7=household work (unpaid); W I
(e

8=agriculture on own land; f¥& &fice

9=agriculture on leased land; ERIFASI)]
e

10=paid domestic work; (ToTg& 2
11=Did not work; F1er FCI
12=0Others, specify; S, S F
13=Refused to answer; $&1 TS Sfwgw
14=Not applicable; &C&y T

1=A village; @& &

2=A town; &30 *27

3=A city; 93 T2/ 5

4=Refused to answer; &3 Mo g

1=Up to 20,000 taka a month; T 20,000
DIl 7@

2=Between 20,000 and 40,000 taka a
month; 0T 20,000 (ACF 80,000 BIFTH N
3=Between 40,000 and 60,000 taka a
month; A 80,000 (ATF Lo,000 BIFI AT
4=60,000 taka or more a month; JCA
Y0,000 BT T OFF (A



SL Question

Q13. Do you currently ownr;
feifars semafen (b < S
TP TECR? (2TTPH AT

(AT 203) |

Q14. Have you ever worked in any
foreign country(ies)?; S+ &5
NS RO/ Sy (I (A0 T
ICACRA?

What are the foreign
country(ies) you went for
work? (Choose as many as
apply to you); S (0= I3
(P (I (T PTG Gy COICRA?
(TOQTAT LTES, T A5

)

Qi5.

Option
5=Don’t know; &« =1
6=Refused to answer; &9 M Sz

1=Residential 1=Yes; of
(homestead) land,; 2=No; I
IR (PTAIMT) @iy 3= Refused to
2=Tablet or laptop; answer; &%

BIIRCeTs 3t SyieiGet
3=Agricultural land;
FREN

4= Bicycle; M2
4=Motorcycle/scooter;
GBS/ F TS
5=Car; &
6=Shop/business ;
CAIFI / G311

7=Rental property;
I ©Ier (raew
8§=Commercial
vehicles; 3fRfere Tz
9=Saving in general;
A ALY
10=Government
bonds; IR IS
11=Fixed deposit in a
financial institution;
i< 2fSdIe B SIS
13=Saving scheme
with a financial
institution; S
ARSHIC T e
14=Cash savings
(currenct account,
home, etc.); ¥ LA
(I SIS, A1,
i)

1=Yes; ot

2=No; =

3= Refused to answer; S&3 MC® Sfgs

face wifrgs

1=United Arab Emirates; 3@ A«
CIEEIS

2=Saudi Arabia; Gt ST
3=Malaysia; JeTCf

4=Ttaly; SOl

5=Kuwait; IO

6=0Oman; @<

7=Qatar; IO



SL

Q16.

Q17.

Qis.

Q19.

Q20.

Q21.

Question

How long did you work in the
foreign country(ies) in total?;
S O T2 [T PIer LAY

How long have you been back
in Bangladesh from your
country (foreign) of work?;
ST PO Ty (T (e IR
A (4 (TP FIECC Rt Sl
o Foif SfodIRs 2CIR?

What is your plan about
working abroad? Rt sre s
CFE AN Afpgar S

What is the name of the
country (foreign) your going to
work?

S e &=y ¢ cres! (o)
CTCS b1 (37 (O I 1P

Do you have a valid passport?
St o G ST SRy

Do you have a valid visa for
the country of destination?
A (T (0T (TS BI CRICT TS
G 6 S ¢ foott iicR?

Option
8=Singapore; PRI
9=0Others, please specify; Sy, GCe Fe
10=Refused to answer; &&7 M Sfpgs
11=Not applicable; &C&y T
1=0One year or less; 9% I=RF I O 7
2=Two years or less; 12 329 I ©F ¥
3=Three years or less; [« 729 1 T
4=Four years or less; bI{ IR A O ¥
5=Five years or less; “if> 725 I ©IF T3
6=More than 5 years; > IR I
7=Refused to answer; @1 MC® g
8=Not applicable; &Crey 7
1=less than 3 months; © T FF
2=more than 3 months but less than 6
months; © MR G, G © JME™ I
3=more than 6 months; b AR &
4=Refused to answer; &&F M Sfrgs
5=Not applicable; &Cre 7
1=I am not willing to work abroad again
ever; S S LS KA F1er FACO 298P
T2

2=I may go to work abroad again in the
future; SRCS I S [RACH FIer FACS
A0S A

3=I am preparing to go abroad for work;
SIS FIces &= [eres! sl 2igho e
4=Refused to answer; &&F M Sfrgs
1=United Arab Emirates; JJ& A«
CIEEIS

2=Saudi Arabia; Gt ST

3=Malaysia; JeTCa1

4=Ttaly; Zoffer

5=Kuwait; IO

6=0Oman; @

7=Qatar; IO

8=Singapore; PR

9=Others, please specify; Sy, GCe Fe
10=Refused to answer; &&7 M Sfpgs
11=Not applicable; &C&y

1=Yes; of

2=No; =l

3= Refused to answer; ©&¥ Mo Sfrgs
1=Yes; of

2=No; =l

3= Refused to answer; ©&7 Mo Sfrgs
4= Not applicable; 2Crey




SL

Q22.

Q23.

Q24.

Q25.

Q26.

Question
Are you using any
travel/manpower agency/office
(including government) for
your upcoming travel? S
SRS (T (041 (TS B G
I Gref CFICAT GITSeT
et/ eiee 72/ SE (TaPI)
O MG QCACRA/IIRIL FHCRA?

Do you have a ticket to the
destination country? S (3
T CACS B1F CTeqed! T Bee
HCR?

Why did you go abroad to
work? (Choose as many as
apply to you); = (= Reacs
PG FHCO [AICARCET? (2ICSTy Hhe
S b )

Why do you want to go abroad
to work? (Choose as many as
apply to you); S (= Reacs
ICT FACS (AT BITp (SIS e
S R )

Why don’t you want to go
abroad to work? (Choose as
many as apply to you); S (=
RO (I b1 A1 (Ferey 1ee
A oo F)

Option
1=Yes; 2f
2=No; =l
3= Refused to answer; S&7 MC® s
4= Not applicable; &Crey 7

1=Yes; of

2=No; =l

3= Refused to answer; &@q Mo Sfrgs
4= Not applicable; 2Crey

1=Lack of work in the home country;
T PGS o]

2=Want more money; (3 Bl 513
3=Want more control over income; I
89F (@ [TF 512

4=Advised by friends/family; 3%/ *fqicas
e

5=Have friends/family there; G

7%/ ~fkaie it

6=Going with friends/family; 7%/ Rz
A Tifelg

7=To accumulate savings for property;
8=To accumulate savings to get married;
RRICZT &y =67 FHCO

9=To accumulate savings for children’s
education; TSN #FFIF &= 7RI FICO
10=To accumulate savings in general;
ARSI AR P &)

11=0Other, please specify; S, ST
PP

12=Refused to answer; &&7 M Sfpgs
13=Not applicable; &C&y T
1=Difficult/poor work environment;
I AR I~ A1 R 26T FIC
2=Pay not good; (394 SIC=T
3=Non-payment or underpayment of
wages; (IO« =1 AT 91 T 2A1S

4=Long working hours; A T
5=Sent remittance misused by family;
ceiffo BT IR e TR SPRREE
28I FEC

6=Have enough savings; T 77 AT
FRC




SL

Question

Option
7=Miss family; ARRIE TS Sgeq F41
8=Cheated by the agent; 9U&G g1 ST
9=Friends/relatives who were there
(abroad with you), are not returning back;
/ST (TR R AL {AC fceten),
iRl IR RTC () (O BN AT ;
10=Aging; 37 iﬁ%
11=Family responsibility (other than
child care); #faicss wifrg e (R 77 210
12=Need to take care of young children;
(215 RreTre I (RS SIS Ty
13=Getting/got married; [T F1 &=y
14=0Other, please specify; S, ST
PP
15=Refused to answer; &&7 M Sfrgs
16=Not applicable; &C&y T

Section 2: Finanacial Literacy & siwegel

SL
No

Q27.

Q28.

Q29.

Question

Suppose you had 100 Taka in a
savings account and the interest
rate was 2% per year. After 5
years, how much do you think
you would have in the account if
you left the money to grow?; ¥d1
T, SoEE @I TS SHPECTH
o0 B! et @32 i I 219 2%
o) Sy 3w @3 BieT & (A (v,
O ¢ 29 77, S SPCCE T
BIPT QPC?

Imagine that the interest rate

on your savings account was

1% per year and inflation was
2% per year. After 1 year, how
much would you be able to buy
with the money in this
account?; <31 I, AR (ST
SIFISC MR A 2R 3% @32
Tarife AT 2% | S 729 oF, @2
SIFIGCS AP BTeT ey S Fob
(PR FFAST AR

Assume a friend inherits 10,000
taka today and his sibling
inherits 10,000 taka 3 years

Option

1=More than 102 Taka; 0% BFIF R
2=Exactly 102 Taka; *T={f§ do3 Bt
3=Less than 102 Taka; do% BRI I
4=Do not know; @it

1=More than today; SIeCFd QI (&
2=FExactly the same; 9%3

3=Less than today; SECF QeiIT F3
4=Do not know; i~ =1t

1=My friend; SI¥I< IR
2=His sibling; ©I¥ 13 31 (@
3=They are equally rich; ORI FATSICI 411



SL Question

from now. Who is richer
because of the inheritance?; €31
I, PG 9 IF S d0,000 BIFI
TGP 0 CATICRA 92 O ©i3
31 RN © IRF 2] 50,000 GBI
TeAIfF 7q #Aa1 13 Tealfisia
Sq ANS BIRPR FIECET (P R 4
RS0

Suppose you had 100 taka in a
savings account and the interest
rate is 25% per year and you
never withdraw money or
interest payments. After 4
years, how much would you
have on this account in total?;
q1 TP, SR ST SHFGTH
Soo GBI (R 932 AfAE Iced 29
2% | S 3 CHIC Bt A
TSI I QLE, OC9 8 I 97 @3
SHFIGCD (G F© Il AP
Suppose this year, your income
has doubled and prices of all
goods have doubled too. This
year, how much will you be
able to buy with your income
compared to last year?; &1 1<,
9 T2 SR S el 00T 92
9 AT N free 2007 O
TR QIR @ TR SR S e
FOBbT TS AARCI?

When an investor spreads his
money among different assets,
does the risk of losing money- ;

T GG RN Ol GipT
e T>ae 0 Ol S, O

Q30.

Q3L

Q32.

Option

4=Do not know; i~ =1t

1=More than 200 taka; Y00 GRFR
2=Exactly 200 taka; §% 200 B
3=Less than 200 taka; Y00 GIF1F ¥
4=Do not know; i~ =1t

1=More; &

2=Same; &3

3=Less; %

4=Do not know; &if~ af

1 = Increase; iﬁ% AT

2 = Dectease; 3™ ¥

3 = Stay the same; 9F3 T
4 = Do not know; @if< f

Section 3: Digital Literacy; 2@'\‘3”% W9l

SL
Q33. Do you have a smartphone (ask

Question

Option
1 = Yes (showed to the enumerator);

Skip

to show you)?; SI#=I9 & AHCI
(2P (GBI (TS )

(GG CMTAICICRA)

2 = No; Al
3 = Yes but not with me right now; i,
O 93 Y= A (73 |

10



SL

Q34.

Q35.

Q36.

Q37.

Question

What are reasons for you not
owning a smartphone? (Choose
as many as apply to you); ST
AGCFIN 1 AT PR 1P (e
et S b Feee)

Do you use a password to lock
your phone (Check: turning on
the phone should require a
password); S & S
TP PO FAPSAE 2N P
(512 T CF bIe] FHC ARTSIE
ATIT)

Do you know how to take
photo on your smartphone?
(Check: ask to show the camera

icon); S & SR G
B QAT AP (613 5 FICHI
2 CTICS 1)

Do you have access to the
internet, including through your
mobile phone, your
household’s broadband
connection, hot-spots, or wi-fi,
at home, or at work?

(Access to the internet in this question covers
cases in which the responding individual has
independent access, i.e., through their mobile
phones, the household’s broadband, hot-spots
or wi-fi at work. 1t does not cover access to

the internet through the mobile of a family
member, friend, or mobile subscription plans

Option
4 = Don't know; il =11
5 = Refused; WW@@%
1=Don't have enough money to buy a
%r%art phone; ABTFIN (F & A Bi<et

2=Don't need to have my own phone;
SR ST (I 2TAe (3

3=Don't know how to use a smart
phone; ABTFIN G2 FHCS G =1f
4=Not allowed to use a mobile/smart
phone by family members; *f41Cs=
AR TR (RIS /GEN 2R FACO
S 12

5=Had a phone but it's
lost/broken/stopped working; (= feat
fFg ©f 2T 310/ (STe (o107 b1e] 2057 f
6=No mobile phone network where I
live; CAIC SN 3T Ff G CARIZT (T
(LSBT (73

7= Not applicable; &C&y

8 =Refused to answet; W@W
1=Yes (checked by the enumerator); 2t
(GBS T ABGIZFO)

2=No; =l

3=Not applicable; &Crey 7

4=Don't know; &I~ f

5=Refused; IS W@iﬂ%

1=Yes (checked by the enumerator); 2t
(GBS TG AGIZFO)

2=No; I

3=Not applicable; &CTey 7

4=Don't know; @i =t

5=Refused; GHICS SFFMO

1=Yes; of

2=No; =l

3=Don't know; @i~ f

4= Refused to answer; &&q MC9 Sfwgs

11



SL

Q38.

Q39.

Q40.

Question

that only give access to social networks and

messaging apps); AN IMGCS T
FF(E 5 THRCAD QIR Al
LT, 25715 AT SHB-Fi3?

(9% &% S17CG JI2NFT &3 2CeT
COFTOF FOF ST I J ]
TN, 65 I AT BT FID G

ST CHFIZT (31, T ] AT T
FRICT SHIFe 9217 SR ST TG

PN TR @ CHCH e S J20TT
NS T (T GG )

What are the reasons which
might explain why you do not
have access to the

internet? (Choose as many as

apply to you); ST THRCAD
JRRICI M 1 AR Ay

PR I (ATAE FAFeT A
GRIREED)!

Thinking about the last 12
months, how often have you
used the Internet?; A9 53 N,
S O € T THRCAD IR
PCIACRA?

Thinking about the last 12
months, how often have you

Option

1=I do not have Internet coverage
where 1 live; (T SIS 357 S GRS
BRI FISIHS (73

2=I cannot afford the subscription to the
Internet; FORCNCGT ARG (FSF A
=2

3=I think the internet subscription is too
expensive even if I could afford it; ¥
W I TG AR 99 7392, s
S ©f (FEF A= AP

4=I do not have the equipment to use
the Internet; SVRCG IR P &)
G IFAS (72

5=I cannot afford the equipment to use
the Internet; SBRCG IR P &)
TG IFAS (1 AL (73

6=1 do not need it; ST & LTIE (73
7=1 do not have time to use it; @&
RN T S T (3

8=It is too complicated to use; @b G2
4l 93 @ibet

9=It is not safe; 9 =i 77

10=Not applicable; &CT&y

11=Don't know; i< =t

12=0ther reason, please specify; SFJ]
I, Sejelz FCL ST P

1=Never; LT I

2=About once a2 month or less; A
P A O I

3=About once a week; AT 9K
4=Almost every day; &% &fsm=

5=Not applicable; &Crey <7

6=Don't know; &I~ f

7=Refused to answer; &G (S SHfrga
1=Never; ¥4 I

2=About once a month or less; A

12



SL Question

used each of the following
devices to access the internet?;
M 3 AR F2 HB T I,
Sl RS TFS T RRE F
SHRAD PO IR ICICRA?
a. Desktop or laptop
computer; (GG ST S5t
ISR

b. Mobile phone/Smartphone;
CIRIZST (I /AG T
C. 'Tablet; 5TREHG
Q41. In the last 12 months, have you
carried out, on your own, any of
the following regarding the
access to your personal datar; 5
3R T, Il [ Siemr feare
SERE CFq [afee [{Eg w=iFe
@I PR IRCRA?
Q42. In the last 12 months, 1
how often have you done = Never;
the following?; o® 3 Wi, | < I
oA FOIF ACHF PGB! il
PLACRA?
Written documents on a personal m
computer (desktop or laptop);
Jeors FTHR ((THE1 1 =6) @
THCAD (o7
Sent or received an email; 3CA2eT m
ASICT At et
Used a mobile phone to make calls; n
CIRISST (FI /2 FCI T bl
Made video calls; f&f&8 & 4t |
Participated in social networks m

online (such as facebook,

instagram); SIS CTHTet

Option

R O FA

3=About once a week; AINZ G
4=Almost every day; & &fsu=
5=Not applicable; &Crey 7

6=Don't know; @i~ f

7=Refused to answer; &9 M g

Changed the
password of one of
your devices
(smartphone,
computer); S
CRCRICAT [GO125
(G, FIChH) @1
ANSAG A
PLACRA

1=Yes; It

2=No; I

3=Not applicable;
TGy

4=Don't know; &=
t

5=Refused to
answer; @1 TS

Ryl

2 3
Rarely; | Sometimes;
W A
e

O O

O O

O O

O O

O O

Changed the
password of an
online account

(social media such as

facebook, e
commerce website,
etc.); EEaiE|
FFCHT APTeS

3=Not applicable;
ATy

4=Don't know; &=
t

5=Refused to
answer; @1 TS

Ryl

4 5 6 7
Often; | Don’t | Refused Not
472 know; to applicable;
G al | answer; 20T W@
o7 Mre
i O
Ol Ol Ol Ol
Ol d d Cd
Ol Ol Ol Ol
Ol d d Cd
Ol Ol Ol Ol

Limited access to
your profile or
content on social
networking sites;
e (b eTifee
AIZCE S Colrizet
3t FNCGEHT

W/Wﬁﬁ@
IR

1=Yes; It

2=No; I

3=Not applicable;
ATy

4=Don't know; &=
t

5=Refused to
answer; @1 TS

Ryl

13



BeTFERT (T R, Tl

RIARERE

Used instant messaging applications m m
(such as WhatsApp, Viber, Skype);

ZPBIFS (AT wfRiciefe R Fel

(T CZRIGASI, SIZR, F12)

Looked for information online | O
(such as looking for information

about goods and setvices); SR

S SRR RN (CT 2 8 (ORI T=I0F

2y ¢4t

Undertook administrative tasks n m
online (such as including paying

taxes, applying for public benefits,

making appointments with the

public administration, etc.); SFEIZC

AU IS ST 1 (T 9 &I,

ARG e 3 Zwyin)

Accessed the news online (through 0 0
websites or mobile apps, youtube);

SIS 4 (AT (SR 1

(1% S71#%, BTHECT FGC)

Downloaded music, videos, or m 0
games; 97, fof&s, a1 (o3 TIEAC=TE

FCACA |

Listen to music (through websites n ]
or mobile apps, youtube, Spotify,

etc.); A WTICRA (STIRPIEG A CAIZET

1o, 38664, =2 Topifir ) |

Play game (through websites or | O
mobile apps) (Check: ask to show

the game icon); CoI3 CXTETCRA

(STRIZE 1 CARIZST S TC) (B

T (1 TS (LI &) )

SL Question

Q43. Have you ever used

WhatsApp/IMO/Botim?

(Check for the App on the phone);
S fF AT cERBEetet/ 20 A
IR FRACRA?

(I Sl (5P Fee)

Q44. Who set up WhatsApp/IMO/Botim on

your phone?; S CFIC CZIG I/
30/ Q@I & 6 o1t FCarR?

(| O (| (| (|
O O O O (|
(| O (| (| (|
O O O O (|
(| O (| (| (|
O O O O (|
(| O (| (| (|
Option Skip

1=Yes (checked by the
enumerator); I (GNCICB
YT AGRTS)

2=No; =l

3=Not applicable; &Cre 7
4=Don't know; &I~ f
5=Refused to answer; &&I
fce g |

1 = Self; e

2 = A Family member;
ARG o= 331 3 = Friend
or relative; 9% 1 ST

14



4 = Not applicable; &Cmey
BRI

5 = Don't know; &I~ f

6 = Refused to answer; 8%

frce eFIPhe
Q45 How often did you do 1 2 3 4 5 6 7
’ the following on Never Rarely Sometimes Often Don’ Refuse Not
WhatsApp/IMO/Boti ;¥ @I omR . dto  applicabl
m on your own?; ity ST I/ ow answer; e; dCIEg
e cerRbTetst/ 3 Jq SIS ’ iﬁ -\;%g? .
/QRIG I92R FE T4
e Frerafer Srare?
1) Make calls; 1 FCAC=A m m ] | m ] n
ij) Make video calls; f&fG3 et ] n n n 0 n 0
JECRA
1ii Send written messages;
) P O O O O O O O
v Send voice messages; ST
) Seme O O O O O O O
V) Send photos; BT AfdCaCRS | | m 0 0 O 0
vi) Send videos; fef&8 sz 0 O 0O 0O O 0O O
SL Question Option Skip
Q46. When using digital technologies such as 1= Never; S
WhatsApp/IMO/Botim, Facebook, 2= Rarely; 39 ¥/ F71fb
Viber, do you need the help of relatives 3= Sometimes; I ACH
or friends?; CRRIGISI?/ 303/ RGN, (F1F, 4= Often; 2R3
ORI AT fofeb e 43 TR AR 5= Not applicable; 2Carey =1
SIS SIS T IFHCU AR ATAG 2P 6= Don't know; &I 71
7= Refused to answer; && Mo
i w
Section 4: Digital financial literacy; fefebist =niflF w@ig
SL Question Option Skip

15



Q47.

Q48.

Q49.

Q50.

Q51

II.

Please tell me whether you have
heard of —

a2 FCH e Sl e e et
AT WTACRA

Do you currently have any registered
mobile money account?; S &
O (PICAT NS (RIS T SIes
R

Did you ever used these products or
services?b S & FLCAT e sy a1

When using any of the digital
financial products and services (such
as Bkash, Nagad, Upay, Rocket,
Botim money transfer, TapTap sent),
do you need the help of relatives or
friends?; T2 i GGG SN 54y
G2 ORI (CTT 1), 1o, =If, 0,

1=bKash; =
2=Nagad; ¥5m
3=Upay; TR
4=Rocket; IIH
5=Botim Money
Transfer; G A
G

6=TapTap Send;
BT T

1=bKash; =
2=Nagad; ¥sm
3=Upay; TR
4=Rocket; TIH
5=Botim Money
Transfer; BT A
G

6=TapTap Send;
Bligiaie]

1= Never; ¥ 1
2= Rarely; 335

1=Yes; of
2=No; =l

3= Don't
know; @i~ Jf
4= Refused to
answer; &G

frce w3 |

1=Yes; of
2=No; =l

3= Don't
know; @i~ 9t
4= Refused to
answer; 8@
fce g |
5= Not
applicable;
ATIEy ~F

3= Sometimes; VI A

4= Often; &3

5= Not applicable; &C&y
6= Don't know; &if< =t

7= Refused to answe

i T Grvers, Brr=iGist o) e
TR, O [ AR FADT-7o= A I
ARG ACATET 27

People you know 1. 2.
who uses (Choose all | BKash = Nagad
that apply); =1 ; et s Ja

Ao e s

(P (W ATAST

PRI I (ST

AT (PTG b T

Male family
members; JHE %FT
Rkl

Female family
members; ANE TR
k)l

(]

SN
SRR

4. 5.
3. Rocket | Botim
Upay = ;3®5 | money
; ol transfe
; QIS
B
E *
O O O
O O O

r; &ed fMco

6. 7. 8.
TapTa  None | Don
psent, | t

r BIEBIP | @B know
T GE . wif
B
O O O
(| (| (|

N/A

Gy 1
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III.

IV.

VI.

VII.

Q52.

II.

III.

IV.

Q53.

I%%; relauvés; I O O Il
g%rnzrale ‘relanves; O O O
g&g;%mghbours; T O O Il
S%mazd—%eﬁ[glghb.oufs; O O d
ir%?cls'ﬁ{fgl@;zmtance O I |

Which of these soutces of information do you
feel significantly influenced your decision to use
the most recent digital financial products or
service (such as Bkash, Nagad, Upay, Rocket,
Botim money transfer, TapTap sent)?; 9%
TR N4y (TG SR TR GBI i =i¢)
A G (CT 1], o, SAT, Jeh, RIG q
G, BIPGIe (T) RIte Pt v caf¥i
SIS FCACR 0T AR T FCH?

Information from an advert, including on the
internet (social media, email, sponsored ad on
websites); (PR RG> (A 2 O, THREAD 72
(II7IET ISR, SO, STIMANBCE e Pl [iesl=i)

A recommendation from friends, family or

acquaintances; 39, *If¥a 1 Ao oacT F=if|

A recommendation from people you do not
know (such as social media or “influencers”);

SifHfb© e FAR (CT ARG CaeiCrs! g
1 "ggeEEE) |

Information provided by staff of the financial
product provider (in person, online or over the

phone); S #¢f7 FRRZFA FHCE (63 D2y
(SRR, SRATISCH 1 CRPICT e |

Other; S=19y

In the last 12 months, 1 2
how often have you Never; Rarely;
done the following?; S e
S 53 W, S FOI N

fafee Freref

FICRA?

Checked the balance m ]

and transactions of your
bank account online;
SIS0 FRF SPIGCHS
JIETH (5 IR €32
R FER

Ol Ol Ol Ol
Ol d d d
Ol Ol Ol Ol
Ol d d d
Ol Ol Ol Ol
1. Yes; o | 2. 3. 4. Refused to
No;  Don’t | answer; &4
Bl know; = fce wFpfe
Grife 1
Ol O o Ol
Ol
d O o d
1. Yes 2. 3. 4. Refused to
(please No; Don’t  answer; 583
specify);ﬁ Rl know; firrs =g PO
(W @ﬂﬁ?ﬂ
e
)

3 4 5 6
Sometimes; | Often; Don’t | Refused
T A A2 | know; to

a9l answert;
Teg fMre
i O
Ol Ol Ol Ol

OO o oo

OO o oo

5. Not
applicable;
ST

5. Not
applicable;
TGy T

7
Not
applicable;
A

17



II.

III.

Iv.

VI.

VII.

Q54.

Paid bills online; S=IZC
e i - -

Bought goods and n O
setvices online; SWET3C

Aoy G T Rl

Transferred money to O O

others online [this
should not include
money sent through
agents|; SRETIZRE TGCT
ST IR BT SHBCRe
[GTSTTBE LT AT BT
BT 203 ) |

Paid for goods and m O
services in a physical
shop with a mobile
phone (e.g., using a QR
code or mobile wallet,
such as Bkash, Nagad,
Upay, Rocket, Botim
money transfer, TapTap
sent); FPIR CTRPICT SHAFES
Y € OFEF Foh AR
FECA (T, QR T A
CRIZST ST AR L,
T [Fm, Jem, S,
BBt ¢o7) |

Accessed different 0 |
financial accounts from
the mobile app of your
bank; S I12CF
RIS @it A2l e
e s SpeTes I/
FLCRA|

Received government n I
benefits online; SN2
G I T l/ARET
CATICRA|

Thinking about financial products and
services in general, in the last 2 years, have
you experienced any of the following
issues?; TSI S ety @ GRPTYR FCF
oBT ST, 1 S IR0 WA [ afifs smpfisf

D TR FCICRA?

{Have you} accidentally provided petsonal
financial information (such as passwords or card
numbers) in response to an email, phone call, or
social media message that you later found out
was not genuine?; {Sif &} FIEH! N2, (FH
T, 1 AGP (AT MG CHNCACE (AN
Ffeos T O27 (T ARG I F16 757) Tl 0
NI FLICRS, [ A S/ O T GIACS (AR

1. 2.
Yes; 2t No;
T

3.
Don’t
know;

4. Refused to
answer; $&

fivs wRgf

5. Not
applicable;
ARGy
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II.

III.

IV.

Q55.

IL.

Q56.

II.

III.

{Have you} discovered that someone has used 0 0O O | |
your <card> details to pay for goods without

your authorisation?; {S#f &} F2=1 Gce

(AT (T, (T PR S 213 SR <IT6>

O AR T 27 FCICR?

{Have you} lost money as a result of hackers or [ 0O O | |
phishing scams?; {7 &} FCT Zyer 1 Rl

AT T O AR

{Have you} accepted online advice to investin [ 0O 0O | |

a product that ended up being a scam?; {4
) P SR AT Sieey R 7l a2

FEACRA, Il AT 2ol e 2w zrare?

How often would you 1 2 3 4 5 6 7

say this statement Never; Rarely; Sometimes;  Often;  Don’t  Refused Not
applies to you?; f5a UG Imifbe | A 472 know; to applicable;
@Bl PABTE! N aiffal | answer; 20T W@
SIS (3G FODT e To7 fits

Y ICE A T FEA? EEI)

I share the passwords n ] m m m ] [

and PINs of my bank

account with my close

friends; NS =7 [T

SFECH APTSAG @32 PR

AL AR B

I share information O O O O O O O
about my personal

finances publicly online

(e.g., on social media);

I S e i
U] SR AP R
I (CT, NS e

NS |

I would also like to know if these statements 1. 2.No;a 4. Refusedto = 5.Not
describe you or your situation or not; fi @<= | Yes;ZT answer; €89 | applicable;
95 TS b, fNT6e FASTE/@ s SiemE T fircs s el
I SRR AL G & A

I regulatly change the passwords/PINs related to | O O |
personal finances; @I FAR@SIE igrs =i

RETRTER 2PTeTG/ P2 (IS #ARe |

I use different passwords for different financial and n m ] m
non-financial accounts (e.g., online banking, bank

cards, email, social media, e-commerce accounts,

etc.); S S @ S 77 a7 Rfeq SHRICTHH Ty

ST #FEAE TI2R IR (CT, Setien J1Re, JT

JIG, T3, ANGS CANCIIS TGN, 3-S5 SHFIST

Zorf)|

I create strong passwords (e.g., alphanumeric, use O O O |
of capitalisation, special characters etc.); SISl =@t

ARTSIE Cofs PI/TIRA IR (T, TR @ ST [

TG 0o IRe, RO oz Topit 592 9 |
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SL
Q57.

Q58.

Q59.

Qo60.

Question
You can trust the financial services
provided by online financial services
providers (e.g., online banks, digital
payment providers, such as Bkash,
Nagad, Upay, Rocket, Botim money
transfer, TapTap sent); SIS S
ORI 2N (CTI, SI3 12, [0,
o, THR, S0, (A M Giorers,
GBI (T®) (3 Wi ORI (v, o
Regrrerey |

How would you rate your overall
knowledge about digital financial
matters compared with other adults
in Bangladesh? For example, making
financial transactions via mobile
apps, recognising financial scams and
frauds online, etc.

Would you say it is; =TS SNy
AAITFE QoY (S S [
THF SR Tl (o (T, (13T
w7t e S (G T4, SIS0
S gorel bfew w=r Zepif | siefy
FETCI, @b-

Can you tell us what transactions you
can do with BKash/ Nagad/ Upay/
Rocket/ Botim money
transfer/TapTap sent? (Choose as
many as apply to you); S e,
ST, JCR0, RGN A Fisreig 4t
BIPIGTIS (T T 6 4309 (P00
AT (TG T (PTG o= F2eey)

If you ever used mobile banking,
(like BKash, Nagad, Upay,

Rocket, Botim money transfer,
TapTap sent) what did you use it
for? (Choose as many as apply to
you); M S FACAT CARIZET 1R
R T A (CTo e, v, i,
5, QIS M G 1 Bitsibiiet (7o),
St @ T F PTG FCACRA?
(STTET 7T (PTG Ao ey

Option
1 = Completely disagree; 7Ff
ARO
2 = Disagree; PTRQ
3 = Neither disagree nor agree;
TGS T, SHTAOE 7
4 = Agree; O
5 = Completely agree; 7§ e
6 = Not applicable; &y 71
7 = Don't know; &if~ f
8 = Refused to answer; &G4
fire SR
1 = Very high; 33 &%
2 = Quite high; 28 T
3 = Quite low; IAT F
4 = Very low; 43 %
5 = None; g3 a1t
6 = Don’t know; &if 1

1 = Deposit cash; o &1 341

2 = Withdraw cash; 797 GTSER 41

3 = Receive benefit transfers; 32T
ERIICE)

4 = Receive wages; Y7 &2 F41

5 = Receive transfers from family and
friends within country; (M #8912
JHUR (AP A ol &zt 41

6 = Make payments for purchases;
GO G (OIS el

7 = Savings; B

8 = Lending; & (ne3l

9 = Borrowing; e (&3

10 = Send money to family and
friends within the country; CTC<T A=
G IHAR FICR BT 21311

11 = Send money to family and
friends from outside the country;
(T A13CF (AT SARRF @R IJOA IR
GBIt #A1Steett

12 = Receive transfers from family
and friends from outside countty;
(T 130 (AT ARRR @R IJF 1R
(A FreTer &1zl 4l

13 = Send money to own account
from outside the country; Hres
SHRPISTD (O R (AP BIPT AT
14 = Not applicable; 2Carey 77
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SL

Qol.

Q62.

Q63.

II.
III.

IV.

VI.

Qo4.

Question

When you were working abroad, how often
did you send money home? = T4
RO G FAC0A, T F© G I 1A
ST BIT ATSTCS?

While you were working abroad, what was
the average amount of remittance you sent

each time (in taka)? =i RCTCA e w419
ST, &AfOA1F 9T T bIPT (FNGTT Ao

Please choose which methods you
consider safe for sending smaller
amounts (below 10000 taka) of
remittance? Sialg T [HIOH (P (I
Al (T S w5 AR (w1 2rerd Bisets

Option
15 = Don't know; i~ =1t
16 = Refused to answer; &@F fico
gt
1= Every week; &S 7312
2= Every month; &S 61
3= Once every two months; 72 XCT
B IES
4=Once every three months; o A
B IES
5= Once every six months; R 0T
GEIES
6= Once a year; I2CJ IF4E
7= Whenever needed; T3 &G FCo
8= Never sent; 2 ABERA
9 = Not applicable; ZTrey 5
10 = Don't know; Sif¥ =t
11 = Refused to answer; ©&g to
SFIFR
12=Other, please specify; S, e

3. Don't
know; Sif¥

1. Safe;
fRarm

2. Not safe;
fRasm w

©f b F=3:
Self-carrying cash; fter BIeT 721 1

Sending through friends/relatives;

T/ TGN NG AT

Sending through family members;
SISRICSE TS T A1

Money Exchange; I« 9306 arefy/ Jut
RGRERSEY

Bank transfer; 371%F FoTeid

Mobile money transfer; C3RIZe Ff
E M

Please choose which methods you

consider safe for sending Lager amounts

(10000 or above 10000 taka) of
remittance? Sel? FC [NUH (P (T
A ST il @ Ay (7 2feng a1 a
0T W P O oot Feet:

Self-carrying cash; fter GIeT 721 1

O O 0o oOod
O O 0o oOod
O O 0o oOod

O

(| (|

3. Don't
know; Gif =t

1. Safe; = 2. Not safe;

R

4.
Refused
to
answer;

Teq face

oo o o oo

4.
Refused
to
answer;

Taq e
g3
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II.

III.

IV

VI.

Qo65.

II.

III.

IV.

VI.

Qo66.

II.

III.

Iv.

Sending through friends/relatives;

T/ TGN ARG AT

Sending through family members;

ARQNIT AT NG AT

Money Exchange; I« 9306 auey/ Jut

fafersrr 12
Bank transfer; I7¢F G

Mobile money transfer; CRIZeT Fif

GIsTEIR

Please choose the speed to
send your remittance for
each of these methods.; 73l
3 93 2ffolh Aafors e
EAIRRERL

Self-carrying cash; fter Giet
R Al

Sending through
friends/relatives; 3%/ TGS
G ASTCAT

Sending through family
members; “ARRIIF TR
G AT

Money Exchange; I 9305
ey @t [ e

Bank transfer; I7¢% G

Mobile money transfer;
— [N
CIRIZS M G

Please choose the level of
ease for each of these
methods to send your
remittance.; AJaR I

ARGl Al N5 T3]

Self-carrying cash; fter Giet
RECR &l

Sending through
friends/relatives; 3%/ TGS
ILTC AT

Sending through family
members; “ARRICIF TR
IO AT

Money Exchange; 3
GG aresy i [ A

Ol
d
Ol
d
Ol
1. 2. Fast;
Very ko)
fast;
R{Eo
Ol Ol
d d
d d
1. 2. Easy;
Very e
Easy;
LR
Ol Ol
Ol Cd

Il
O
Il
O
Il
3. Slow; | 4. Very
A slow; 99
4
Il Il
O O
O O
3. 4. Very
Difficult; | difficult;
B S
Il I:l
Il O

oo o o o

5. Don't
know; &=
T

(]

5. Don't
know; &
o

oo o o o

6. Refused
to answetr;

Tag frce
30

(]

6. Refused
to answetr;

TS I

s
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VI

Q67.

II.

III.

Iv.

VI.

Q68.

II.

I1I.

v

VI.

Bank transfer; T1¢F GrTeld 0

Mobile money transfer; O
— [N
CIRIZS M G

1 Not
costly at
all;
RIS
[T

Please select the cost
associated with each method
of sending smaller amounts of
remittance (below 10,000
Taka); SJalR T o5 SffFaties
(50000 B ) RGBT AR
A ~afon eoe 2 feioe
P

Self-carrying cash; fter Giet
Rl

Sending through
friends/relatives; 3%/ TGS
SGC ASTCAT

Sending through family O
members; “ARRICIF TR

SGC ASTCAT

Money Exchange; I 9305 O
ey ut [ e

Bank transfer; 1% GEREIA O

Mobile money transfer; O
CIRIZS M G

Please select the cost
associated with each method
of sending a larger amount of all;
remittance (10,000 Taka or ;;lm_q,ﬁj ‘ﬁ
more); SFaR FC @R A ' '
(Soo00 i Soooo BN ﬂﬁ)
Aol =5 F2ee 12FCEH ATl

BB EEI

Self-carrying cash; fter Giet O
R Al

1 Not
costly at

Sending through |
friends/relatives; 3%/ TGS

G AT

Sending through family O
members; “ARRICIF TR

ILTC AT

Money Exchange; I 9305

ey ut [ e

Bank transfer; I71¢% G

Mobile money transfer;
(o (o
CIRIZS M TR

O

(|
(|

2
Cheap;
AE!

|
|

2
Cheap;
B!

O O

3

Costly;
NIRRT

O
(|

3

Costly;
IR

O O

O O
4Very | 5Don't
costly; know;

OTE orifey
BIREEG

O O
O O
O O
O O
O O
4 Very | 5Don't
costly; know;

KIS orifey =t
AL

| |
| |
| |
| |

(|
(|

6

Refused

to

answer;

ey fre
io

(|
(]

6

Refused

to

answer;
[OREALIAS)
§ 0

23



Q69.

II.

III.

Iv.

VI.

Q70.

II.

I1I.

VI.

Please select the method you [
used to send smaller amounts Yes;2it
(below 10,000 taka) of

remittance. SFa2 FCI O AR

(0000 BIFH CH) NGIST 2

Gy S (F AGfS R TR0

of =5 w3

Self-carrying cash; fNter Giet

R Al

Sending through

friends/relatives; 3%/ TGS

G AT

Sending through family O
members; “ARRIIF IR

G AT

Money Exchange; W 93068 [
ey ut [ e

Bank transfer; I7¢% G

Mobile money transfer;
CIRIZS M G

Please select the method you il
used to send a larger amount (Tk Yes;2f
10,000 or more). a2 FC (I

ARSI (Soooo AT Soo0o BIFIA

AR CEfBIST AR &=y A

(T oS IR FLACRA O =51

PP

Self-carrying cash; fter Giet

RECREl

Sending through

friends/relatives; 3%/ TGS

G AT

Sending through family O
members; “ARRICIF IR

G ASTCAT

Money Exchange; W 93068 [
ey at [ e

Bank transfer; I71¢% G

Mobile money transfer; O
(RIS i G

O

O

2. No;

2. No; =

O

3. Don’t

know; @i

=t

3. Don’t
know; i

O

4. Refused
to answer;

Teg frce
3\9

(]
(|

4. Refused
to answetr;

Teg free
j\g

O

5. Not
applicable;
TG

(]
(|

5. Not
applicable;
TG T

O
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SL Question Option
Q1. If you ever use mobile remittance 1 = Send money to your own
services, what will you use it for? account; &g GFIGTD BIFT SATSICT
(Choose as many as apply to you); I 2 = Send money to your
S NS (NI OIS (1T G921 spouse; FIN-ACF BIFT AT
S, O A QE%WWW 3 = Send money to your
(AT AT (FTC [HIo] Fe) parents; PROTSICE GieT AT
4 = Send money to your
siblings, relatives, or friends;
SIS, ST I IFCAR GIPT ATSICAT
5 = Pay back loans; 2 #ifqcxiy
40
6 = Pay for the purchase of
goods or assets directly; T
5190 1 I SR G BT eI T
7 = Not applicable; &ty 7%
8 = Don't know; &I~ f
9 = Refused to answer; 581
firs o9l
Section 5: Financial behavior; Sifd& I3t
SL Question Option
Q72. Do you currently have any debts?
Debts here include housing loans,
car loans, and any other
installments.; SI5HR IO (e 4 1=Yes; T
S0 2 QT AT W0y MG @exg 4, 2=No; =l
MG A 92 Sy T A By 3= Refused to answer; && Mo
Q73. Do you have an individual bank
account?; SR T & (T 12 4= Not applicable; &Crey
GFITD S22
Q74. Do you have a joint bank account?;
ST P (P (Y G G P
Q75. In the last 12 months, how often
did you go to the bank to deposit or
withdraw money, to check account | 1 = Never; F=12 1
balance, or to do other transaction?; =2 = Rarely; Fuifbe
T 53 WA, S FIec BIl e <t 3 = Few times a year; J2C
STGIE, GPIGD DT (5, ST Sy IR
(PICAT (TN FICS TS G G GIAF 4 = Once a month or more; T
RS eTr USRI RN
Q76.  In the last 12 months, how often 5 = Not applicable; &CIr&y ¥
did you go to the mobile money 6 = Don't know; ¥ 71
(such as BKash, Nagad, Upay, 7 = Refused to answer; & fite
Rocket, Botim money transfer, g

TapTap sent) agent to transfer or
receive money, to check account

Skip
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SL

Q77.

II.

Question

balance, ot to do other transaction?;
S S A0, S (RIS M (CT
et wom, TR, FCp0, (A A
BT, Bt oT) Qrerts S it

AT 1 &2 FACT, GFIGT IS (5

P9, T Hj (FICAT (AN FACO PO

g g falcarzae

Perceived Benefits and Barriers

(Select all that apply); Sefro <l @

4T (T 2ltarey ©f fR<ib F<)
Bank Account; I1¢F GF&H

Mobile Money; C3R13eT 1f

Option

Benefits; 3C3mal-
At TR

1= Safe/secure
storage;
faom / fSscatal
el Gl
2 = Fast
transactions; %©
(oIt
3 = Low costs; %
k12
4 = Earns interest;
I G
5 = Professional
service; CoHMIN
2ARCRT
6 = Government
backing;
[BRZIS)E
7 = Multiple
services; aIfEP
2ARCRT
8 = Other (specify);
Sy (SCEre )
1 = Always
available; YRTT
RIRIRIE
2 = Easy to use;
BISEIERCEIREEAY
3 = Low cost; ¥
k12
4 = Quick transfers;
&S G
5 = No travel
needed; ISTST
ATAIG (73
6 = Good for small
amounts; @ﬂ?
AR &y ToRE
7 = Digital record;
feferbe GG
8 = Safe; @M

Barriers; q4P[2

1 = Distance to branch; Jit®d

wg (R

2 = Complex procedures; &fet
P2

3 = High fees; &%

4 = Limited hours; ¥ =

5 = Documentation needed;

ACAG HfeTersfa

6 = Long wait times; <

AR AT

7 = Minimum balance; g~

[T

8 = Other (specity); S}

(Sea Fe)

1 = Network problems;

ABSTRE T

2 = Technical issues; &¥f@o

ST

3 = Transaction limits; (G

Einl|

4 = Phone requirements; (PSS
T

5 = Security worties, like risk

of fraud/scam; aiez 79,

TN oo/ wriferifes e

6 = Agent availability; 9CeC5d

SE

7 = Fee structure; & FISICH

8 = Other (specity); S}

(Sea )

40 mini
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SL Question

IIL. Agent Services; GU&S NS

Q78.

When you visit a bank, money
transfer agency, mobile banking
agent in Bangladesh, do you usually
go alone or with someone else?;
S T JIECHCH (P P, BIpT
SNIICTIE GCeTfT T IR UL GerCoa
IR T, Sl RS @t T J1fE
IR AL T

Q79.

When you visit a bank, money
transfer agency, mobile banking
agent in abroad, do you usually go
alone or with someone else?; T4
w7l [T @36 371ess, BIpT 2T
QTS [ (RN P GBI 0L
T, SR ARES GpT T FIfE Sy PICar
AT TP

Option
9 = Other (specity);
Sy (SCEre )
1 = Personal

assistance; I
AR

2 = Local presence;
B SoAfEfS

3 = Flexible timing;
A AT

4 = No tech
needed; Y&
TG (3

5 = Language help;
SR RISl

6 = Problem
solving; PTGl A
7 = Cash handling;
o EIAT

8 = Other (specify);
Sy (SCEe )

1 = Alone; @<t

Skip

1 = Higher costs; &% 4>
2 = Limited locations; 3

3 = Privacy concerns;

CalPIAS T Sogsl

4 = Liquidity issues; <=1 P!
5 = Trust factors, like risk of
fraud/loss/misteporting/ theft;
fpTCRIerele REw, e

o/ 2fNwTol/ e 2fotam /5
a7 I

6 = Operating hours; FHEER
AN

7 = Setvice quality; GRS A

8 = Other (specity); SF=)
T )

2 = With spouse; 194/ & A
3 = With child; S e
4 = With other male household

members; U A FFT AMATAS

e

5 = With other female
household member; 4= Sy

SfZeT ST A

6 = With friend or other relative;
TG Sy SR A

7 = Not applicable; &Iy 7%

8 = Refused to answer; &&d Ce

SR FCACRA
1 = Alone; 931

2 = With spouse; #1/ &< 1y

3 = With friends; IHd At

4 = With male relatives; 73
CIFRCER

5 = With female relatives; Sz
CIFRCER

6 = Not applicable; &y 77

7 = Refused to answer; &&d Mo
SRR FCACZ

Section 6: Mobility, empowerment, norms, attitude; sifoRsrel, weizm, Mwifas fife, =R
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Q80.

II.

III.

Iv.

VI.

Qsl.

II.

III.

Do you ever yourself make
purchases for this activity?;

e & I s
FIGSTET Gy ST [PICo T
<36 e TR

spending on daily food
(which will be prepared and
eaten within the home, not
including special occasions);
(PRI (A 90 &GS
0 @32 A8 2(F, [
fATes e 1)

spending on clothing for
yourself; e &y comiIcee
RE17

children's health; et
KISIERED

spending on home
improvement; IP1T ALFICI
RE17

spending on festivals; &3

food and drink outside the
home; = I3 AR @32

When making this purchase who

provides the money?; e
IR

spending on daily food (which

will be prepared and eaten within

the home, not including special
occasions); AfSMETH LRI &=y

CPIRFIBT/ <45 (T 90T AFO el BT G2

et 70, e freeia e am)

spending on clothing for yourself;

TS &) AR 230

children's health; *rwg FICEH 56

1

2. No; =t 3. Don’t 4. Refused 5. Not

Yes; 3t know; to answer; | applicable;
wif Tex face Aearey I
REiEac]
[l O O (Il O
O O O L O
1. T always 2. Sometimes I 3.1 4. 5.
use money ask for money, always Refused | N/A;
provided by | sometimes Il use | usemy | to Zrarey
other my own funds; own answer; |
household YA BT 513, funds; T furo
members; P e Bt I o Pro
AR LA e Bt
ST (A BIPT
M O (A
RIAEERIEL
O L [l L L
O U U [ L
O L [l L L
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Iv.

VI.

Qs2.

II.

III.

IV.

VI.

Qs3.

spending on home improvement; O m m 0 |
BIRASERELT

spending on festivals; S [ 0 0 n H
IIBT

food and drink outside the home; m n 0 | 0
ifGa B0 LRI 72 AT L

When you are in 1 2 5 4 5 6 7

Bangladesh, how often Never; Rarely;  Oncea Few @ Don’t Refused Not
> Fuer | MR monthor  times  know; to applicable;

you visit these a more ayear WA answer; &I AT
places:;S#ifH T JeEAICHCH | A3 S

P, e FO6l T T G970 frce
ffee g s o G AP
P

village/local matket; O O O O O O O
&Iy /ZNIT IS

different O O O O O O O
village/ city/town

markets; [&feq

TS /412 7o ATETRTIR

natal home; ¢?19% IS O O O O O O O

primary health center; O n O O O 1 ]
A= 71y (™

local relatives or family m m m n n n |
members living in a

different household; B

SIS 3T SRR o1 Tt

S URYAMGTS R S

relatives or family m O m n n m n
members living in a

different

village/ city/town

markets; ST afs/#23/79(3

PRI S 3T #Af-"

AT (0

Has your How often did this happen in the past 12 months/365

[husband/relative] ever days?; 51© 33 M1/ 0ue M alt F©1/F© T I TWCHRE?

done the following things to

you? (Choose all that apply);

SR [F/ ] FEeA &

AR ST fRCoa Frerete

FCACR? (CTBTE AT, CIBTAT

[BGEEED))

pull hair; gt 7] Never; T | Sometimes = Never; SR 1 Refused to

5 G T answer; &G

e g
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II

11T

IV

Qs4.

1T

I1I

Q85.

Q86.

punch/kick you; g =1/#R | Never; ¥4 a1 Sometimes =~ Never; ST 1

=t 5 ST T

push/slap you; 41%! (18q/bG  Never; FII A Sometimes ~ Never; FLCT 1

R 5 AT

physically force you to have = Never; ¥4 Sometimes = Never; 3 1
5 NICA I

sexual intercourse when you
did not want to; =R 252fq
Rera @S (9 FF
FIE G AP 07 A1

Has your [husband/relative]
ever done the following things
to you? (Choose all that apply);

I RN RIRVACIFIR IERCINE
i IR RS Frere e
FCACR? (T ATy, eyt
ESERED)
Say or do something to Never; ¥4 Sometimes  Always; F7=
humiliate you in front of 5 SIC 3
others; S&NICF SFHWI AN
SIS T4 Gy g <@l 1 90
Threaten or hurt or harm Never; U1 Sometimes =~ Always; AT
you ot someone you care 5 S A
about; SPHICE SR A
oy ST TP (WS 1 SIS
41 91 5O T,
Insult you or make you feel = Never; a1 | Sometimes =~ Always; J=H
bad about yourself; SN#=1CF 5 S A
SN T SR e FHACE
I (Y P,
SL Question Option
Who decides what you 1 = I mostly decide; ifs
spend your earnings c;ﬁﬁ;‘/{fﬁ T e 5‘3 decid
S = My spouse mostly decides;
(meaning income you . 73%&/%[ o %m e

earn/money you receive

for benefits) on?; = A o

3 = Male family members

RIERIED] ; wrefie AT AT S (father/brother) mostly decide;
TR IR BT 3 PRI 233 AR (IR ©13)
BIe! #{f) ©f 235 IR Prais GRS 7T BEE

& (32 4 = Female family members
Who decides whether you = (mother/sister) mostly decide;

SR SR ST (/1)
Qg 73 &g (=

take employment outside
the household?; =i ataa
41205 ST bz o A, O
(< P (T

Refused to
answer; &G
frce sfghe
Refused to
answer; &G
e sFgfs
Refused to
answer; &G

fits wigs

How often did this happen in the past 12 months/365 days?;
T 3 T/ 06 Wi @b FOA/FS T T THRE?

refused to
answer;

Twq e
i w

refused to
answer;

e fice
iw

refused to
answer;

[CEATIAC)
iw

Skip
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Q87.

SL
Q8s.

Q89.

SL Question

Who decides what
employment you take?;
SR (I SR BIP T,

! (3 Prare a?

Question
People have different opinions
about women going out to work.
What is your opinion?; Celeer
TS (AR 6| @3 R s
TSITS FI?

People have different opinions
about people going abroad to
work. What is your opinion?;
A Ko ey Faco e e
e o @ity 9 REe SisH
TS F?

Option
5 = Decide together with the
spouse; FI /& ALY (TSI
fFaTg ¢
6 = Decide together with the
family members; “fRqC=
AT AL (LN FalE (37
7 = Not applicable; &TIrey 3
8 = Refused to answer; &@3

ficw wrfighs

Option Skip
1 = Women should not work

outside the home to earn money,

and they should only look after

their families; NEEHE AT A3 i

4l Tfb® 7 @32 SIS AR

PRI 1 Sfhw

2 = Women should work if the

husband cannot provide enough;

FRHR FIer FA1 Sow M F AT
TAIG FICO T A
3 = There is nothing wrong if
women go out for work to earn
money; MR BTFI S FIK &) ASCH
FIEr FACS (AT CPICAT STPAT (A3
4 = No preference; e i e
13
5 = Don’t know; if< =1t
6 = Refused to answer; &&d (o

i w
1=No one should go abroad for
work to earn money; FICARS B
THGCE Gy RO F1e S0 e Bfes
7|
2=There is nothing wrong if men go
abroad to work to earn money, but
women should not; 7 BIFl
THIGCE Gy [T T FCO (0D AN,

feg wf2eore Te Tfvw =¥l

3=There is nothing wrong if men go
abroad to work to earn money, and
women can go abroad with male
family members to work to earn

money; 7 BIFT SAGTTE &=y Ruaes
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SL

Q90.

Q9L

Question

Now assume that you have a son
who is of a marriageable age and
that you could choose between
two wives for him. Both
candidate wives have the same
education and the same financial
status. However, only one of
them wants to work outside for
pay. Which wife would you prefer
for your son?; 45, S a3 IS
(RC SR TR RETF ToR@ 37 FCACR
932 AR O G q36 Al [
@AF GFENF (7 [ A
N3G PRI (ool @ s o=
973 759 | ©CF, OITE WKy 9e 1S
30 FG/BFR FACO BN 932 SGT
51N 1| Sl (P A SR (R
Ty & RO W FRE?

Now assume that you have a son
who is of a marriageable age and
that you could choose between
two wives for him. Both
candidate wives have the same
education and the same financial
status. However, only one of
them worked abroad for pay.
Which wife would you prefer for
your sonr; €, S 9FG [
THAYG N (R CACR| AR ©IF Gy
i S (TR T WG (A GG
QUz TS 2R TorEs et @3
w2 SR AR A, O OIS
W OIHE W W GFe [ereH
(RO G P& ICACRA| A P

Option
S Aot [enest ey w1y wee S |
4=There is nothing wrong if men or
women go abroad on their own to
work to earn money; % 1 Af2eT—
(A (3T 9T RO I BIpT TS &y
Il FICO AN
5=No preference; (I {18 70 (732 |
6=Don’t know; &I (42|
7=Refused to answer; &3 (o
CEiEIc)
1= Wife who wants to wotk outside
for pay; (3 & 91301 F&/bIFR T4 b
2= Wife who does not want to
work outside for pay; (¥ & 913
FIE/GIFH FHCS b 1
3= No preference; (FICT RC*F oz w
13
4= Don’t know; &if¥ =
5= Refused to answer; && Mo 5

1= Wife who worked abroad for
pay; (3 & Reres e FCaCes

2= Wife who never worked abroad;
T & e RO e FCaw

3= No preference; (FIT 427 (13
4= Don’t know; @i =

5= Refused to answer; &&d Mco

g
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SL

Q2.

Q93.

Q4.

Q95.

Question

AT (R0 &) A6 R0 7T
PAE?

Now assume that you have a son
who is of a marriageable age and
that you could choose between
two wives for him. Both
candidate wives have the same
education and the same financial
status. However, only one of
them wants to work abroad for
pay. Which wife would you prefer
for your son?; ¥, AR GG
R S I (R0 AR @32 Siif
OF & RIS G 96 Al (TR
TR T ]2 Iifs SRE @A
ST, ST SIS TCHT AT (ST Gelf
RO 16 F900 b &N o

Now assume that you have a
daughter who is of a marriageable
age and that you could choose
between two husbands for her.
Both husbands have the same
education and the same financial
status. However, only one of
them would allow your daughter
to work outside for pay. Which
husband would you prefer for
your daughter?; ¥, SR Gher
R Soige T3 (0 FCACR @32 A
O Gl MG G (0| TSR AT
G OE GURAIE T, ©CF
I WK G2 ST CHICP A3
RISICRICKICREECICRRICIT IS B}
I SR (T &) A1 R0 o2
FAE?

Now assume that you have a
daughter, and she wants to go
abroad for work to earn money.
Will you pefer/like her to go
abroad?; & TP, SHEE GG T
Stz @92 O Reaed Fieer Biel oAy
F9Co BT S i BIRG (1 G R
P?

Can you tell me how many people
in your neighborhood would

Option

1= Wife who wants to work abroad
for pay; (I & Rd F1& F409 517

2= Wife who does not want to
work abroad; (¥ & R Frer 0o
2RE

3= No preference; (FICT 427 (13
4= Don’t know; & (423

5= Refused to answer; $&7 TS
SRS GIfCICRA

6= Not applicable; &C&y

1=Husband who gives her the
choice to work outside for pay; (¥
FI S 30 P e SR AC9 A7
2 = Husband who does not give her
the choice to work outside for pay;
T F OICF A2 [0 e =1 el
A

3 = No preference; (FICA #2A (72
4 = Don’t know; @i~ f

5 = Refused to answer; &&d (o
SRS QTR

1= Yes; 2t

2= No; I

3= No preference; (FIH 427 (13
4= Don’t know; &if¥ =

5= Refused to answer; $&7 TS

SRS
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SL

Q96.

Q97.

Q98.

Q99.

Q100.

Question

speak badly of a woman who
works  for  pay? AT
AT/ ISP FOGH TIF AT T:T
FHGI AT FHAE AR @
PP

Can you tell me how many people
in your neighborhood would
speak badly of a woman who goes
abroad to works for pay?; S &
JEICS A, TPHIT AR Foe T
GG AP RIS IO, (T ([T

ey Ronest <ter F9co TR/,

Can you tell me how many people
in your neighborhood believe that
the man is a bad provider if the
wife is working for pay?;

ol & S PO A, AR
THG T ) IS B, IR0 230
QT GRS 2 deae;

How do you see yourself:

Are you generally a person who is
tully prepared to take risks or do
you try to avoid taking risks?;
oA e [Feie (e

A S 6 46 Hre fEw AP,
How do you see yourself:

Are you generally a person who is
fully prepared to take risks or do
you try to avoid taking risks in

financial matters?}

S Ftes eI ee:

Sl FTReTe & i Ragakins
e Fre 5 oge aven e, 71 e
3% fSTa 5ot (5B FT?

Generally speaking, would you
say that most people can be
trusted or that you need to be
very careful in dealing with
people?; TSI TS (5T, S
& I (T Rt g [RpT st
[, ARE ACI AL F>RF G0 47
AR APCS 2P

Option

1= Nobody; (& =t

2= Few people; TG Al

3= Some people; &g JT

4= Many people; ST J

5= Everyone in the community;
A/ G HIZ

6= Don’t know; @i~ f

gﬁRefused to answer; &g Mo ifer

0 = Not at all willing to take risks;
g3 JfF o 253 7
1

0 1 O\ Ul A~ WD

9

10 = Very willing to take risks; 3%
e 432 T

11= Refused to answer; &&d Mo
SR FCACRA

12=Don't know; i< =t

1 = Most people can be trusted;
QiAo TACe [T 40 T

2 = Need to be very careful; 43
AR Ao 27

3 = Refused to answer; &&d (o
SR FCACRA

4 = Don't know; i =11
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Thank You
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