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Identity of Individual

e Identity refers to the unique set of features and

Birth Registration Number

characteristics of a person, including his or her Vaccination Card Number (EPI - Extended
name and other biographical characteristics Program of
(ID4D, 2018) Immunization)

e Unique identification numbers become more
critical for Bangladesh as it rapidly aims for
completely digitalized governance. There are HSC examination ID
12 major identification numbers in Bangladesh.

SSC examination ID

NID

TIN

Passport Number

Voter ID (voter enlistment)

Covid-19 Vaccine Card - Registration Number

Death Registration Number

Marriage, Divorce Registration Number

Driving License Number , brac
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B i r th Re gi S t r a t i O n Birth and Death Registration Act 2004

- birth registration should be done within 45 days from birth

- union councils and city corporations used to issue handwritten birth certificates

e Within the Civil Registration System (CRS),
Birth Registration (BR) is the starting point for
establishing an individual’s identity

Y
Online Birth Certificate 2006

e Functional registers such as NID, voter ID,

passporfts, etc. tend to contain subsets Of the the union councils and city corporations started to issue online birth certificates in 2006
population. So, they can never be a substitute
for an interconnected and effectively managed !

CRS. (ID4D, 2018)

Government introduced new website, https.//bris.gov.bd, and server in November 2011

e In Bangladesh, birth. certificates have been to register birth and deaths, which became operational on Jan 1, 2012
mandated for 18 major government services,
including passports, bank account opening, v
mar”age reg|5trat|0n 5Ch00[ admlssmn and Government introduced new website https:/bdris.gov.bd in January 2021

land registration. (Ullah, D., 2021)

new website mandates both parents birth regisiration

e As new rules have been implemented under
The Births and Deaths Registration Act, 2004,
from earlier 2021, the concerned authorities,
educators, and applicants have identified
several issues that have complicated the entire
birth registration process.
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Issue 1, Mandating Parents Birth Registration

Why did the system not allow entering
the NID number of the parents?

Case 1 Case 2 Case 3 , ,
- _ N Due to mandating the parents/guardians
T [Te "o BR number requirement, the current
Q 0O @ O ® 0 system 1s opening up a series of new
0 () N O () processes involving parents/guardians
% X X registration, making the whole
Birth R"c:gistratior:'System Birt:;Registration System Birth Registration System procedure more Complex for a neW
= — applicant.
Fetched by the System €———1— vaf“':gtsec‘i Feiched by the System 4%— _af}:;fed
What could be the reason for not
x X simplifying this process?
BR Applicant BR Applicant BRgcant
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Issue 2, Standard Language Protocol

Case 1

BR Certificate in BR Certificate in
Bangla Bangla

L¢J

BR System

BR Certificatz in
Bangla

BR Applicant

B8R Certificate in

English

Case 2

BR Certificate in

English

BR System

BER Certificatz in

English

BR Applicant

BR Certificate in

Bangla

Case

3

BR Certificate in

English

L

e

=

BR System

:

BR Applicant

Why has a standard language
protocol not been taken yet?

If the Birth Registration system
Is already allowing valid
certificates in both languages,
why complicate the process by
not accepting both?
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Issue 3, Overcharge

KA

£

l\)

N

M O

T

o Current system has a server
" connectivity issue which takes a much
longer time to complete an application

©j 888{ and sometimes several attempts.

®O®

© o A possible reason behind overcharging

|!_\! is when demand is high e.g. when the

_L. government declared to vaccinate

l (covid-19 vaccine) students aged

I 12-18 wusing BR number; people

— rushed to apply for BR.
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Issue 4, Central Server Connectivity Issue

Why is the central server connectivity issue not solved yet?

Tested on SpeedLab [times are representing loading time of the first page (home page) of the website]

BDRIS (Birth and Death
Registration and
Information System,
Bangladesh)

Mobile Score 3
Desktop Score 1

*Detailed table in appendix.

Surokkha
(Covid vaccine
registration,
Bangladesh)

Mobile Score 30
Desktop Score 10

Indian
Citizenship
Online

Mobile Score 64
Desktop Score 29
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Issue 5, Scope of Duplication (multiple entries)

oo

” People hesitate to register or tie

themselves to a single birth year because
they want the freedom to choose their age
(within a band, though) while entering the
job market. Sometimes this led to issuing

Required Documenis

" by an MBBS doctor multiple BR certificates having different
! e | birth dates.

Does the absence of a proper and
strict duplication detection and
management protocol keep the
scope of issuing multiple certificates
i e i 0 with different dates of birth against

Karim Mia Md. Karim Mia one individual?
Date of Birth: 1 June Date of Birth: 1 June

1990 1993 brac
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Issue 6, Correction - a process not Digitalized

People need to run around offices in the Upazilas or districts for
corrections (from regional to DC office). The office of the registrar
general said it received at least 12 million applications for correction of
birth certificates as of now. As many as 7.5 million of those were filed in
2021. In total, more than 4.3 million applications are pending across
the country. (Masum, O., 2022)

Why the birth certificate correction is not yet been incorporated
in the digitalized system?
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Issue 7, Missing out the most Vulnerable ones
2018 declaration regarding birth and death

Required Documenis regIStratIOI’] StateS that a. reglstl‘al’ CannOt
- Proof of Permanent Address refuse to register any births or deaths due

e BR ID for both parenis ‘ . .
to a lack of such information. In cases
where information is indeed missing or
unknown, it could simply be filled as

X 'unavailable' to complete the registration.
v p g

,! - e Why has this provision not been
Chilaren SrectChidmen incorporated into the current

digital system to accommodate
the registration of street
children?

o e What caused the delayed
Gosiete addressing of this issue?
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Issue 8, Challenges to Early Birth registration

In a recent survey by BIGD (DigiSAS)
91% of households with children aged
0 to 90 days did not register yet.

Among the 9% who registered, around
8% reported that they did it due to
local health workers’ influence; the
rest of the households reported they
already knew the importance of birth
registration.

UNICEF data shows that only 37% of
children under the age of five are
currently registered. As a result, 10
million Bangladeshi children below the
age of five do not exist officially.

% of Service Availed Digitally (DigiSAS -2021)

Birth Registration _ 24%

Birth Registration (New

9%
born- 0 to 90 days)

What are the barriers to early
birth registration?
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Issue 9, Mass Immunization Program - missing link

e Why is the role of health workers and medical
institutes within the Birth Registration system still
minimal?

e What are the reasons behind not directly involving
health workers as registrars?

e Why was the requirement of birth registration not
mandated in the mass vaccination programs?

When a vaccination card is first issued against a newborn child,
is there any scope for the automation of the registration process
using digital solutions by accessing the central server during the
first encounter of a child with the health service provider

(vaccination)? -
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Appendix, Issue 4, Central Server Connectivity
Issue

Why is the central server connectivity issue not solved yet?

Tested on SpeedLab [times are representing loading time of the first page (home page) of the website]

Websites Page load |Page load | First contentful |First contentful |Speed |Speed index | Mobile |Desktop

(mobile) (desktop) |paint (FCP) - paint (FCP) - index - |- desktop Score |Score
mobile desktop mobile

BDRIS (Birth and Death 21.31s 23.19s 5.24s 18.38 s 19.79s [18.92s 3 1

Registration and Information

System, Bangladesh)

Surokkha (Covid vaccine 7.90s 4.47 s 4.36s 5.66s 6.29s 30 10

registration, Bangladesh)

Indian Citizenship Online 5.16 s 3.24s 3.45s 3.59s 29

Internet page load value: Fast (0-3.3s), (3.3-6.2s), Slow (Above 6.2s)

First contentful paint (FCP): Fast (0-1.8s), (1.8-3s), Slow (Above 3s) [when the browser provides the first feedback to the user that the page is loading]
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Speed index: Fast (0-2s), (2-4.6s), Slow (above 4.6s)




