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Phase II
Media Tracking of Domestic 
Violence, Bangladesh 

Introduction
Concern has been expressed both nationally and 
internationally about the possible increase in domestic 
violence during the COVID-19 pandemic due to 
lockdown, increased isolation, stress and poverty. 
Brac Institute of Governance and Development 
(BIGD) has undertaken a media tracking exercise 
to understand the impact of the COVID-19 crisis 
on domestic violence, how it is being reported as 

well as the discussions surrounding it. Our previous 
brief focused on rising domestic violence reports 
in international media, the lack of visibility in the 
national press and the challenges in reporting 
cases. The present brief tracks the media coverage 
of domestic violence during the COVID-19 crisis 
from the period of 16th March to 9th May 2020. 
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Rapid Research Response to COVID-19

Key Findings

International media reports on domestic 
violence during COVID-19 continue 

Global media has continued reporting domestic 
violence incidents during the pandemic. In the 
United Kingdom, charities and campaigners 
against domestic abuse have reported a surge in calls 
to helplines and online services since the lockdown. 
In London there have been 4,093 domestic abuse 
arrests according to the Metropolitan Police. 

Latin America has experienced a spike in domestic 
violence cases. Evidence of rising violence against 
women has been found in Argentina, Mexico, Brazil 
and Colombia.  In Argentina, 18 women were killed 
by their partners or ex-partners during the first 20 
days of quarantine. In Mexico, around 200 women 
have been murdered since the quarantine. Calls  to 
helplines have increased by 40% in Argentina, 30% 
in Sao Paulo 70% in Chile and 130% in Columbia. 

In India cases of domestic violence have increased 
in Uttar Pradesh, Bihar, Haryana and Punjab. The 
National Commission for Women (NCW) received 
587 complaints of domestic violence from the period 
of March 23 and April 16. The NCW launched a 
WhatsApp number to tackle domestic violence 
during the lockdown. However, according to some 
experts, the government took no further steps after 
launching the WhatsApp number, as the number 
became inactive after a few days of launch.

More data made available on the extent of 
domestic violence but no conclusive proof 
of increase in rates

According to a survey of 17,203 women conducted 
through telephone by Manusher Jonno Foundation 
(MJF) partners in April 2020, 4,249 women and 
456 children were subjected to domestic violence 
in 27 districts of Bangladesh during the lockdown. 
Among them, 1,672 women and 424 children had 
experienced violence for the first time during this 
lockdown. 848 women were assaulted physically, 
2,008 mentally, 85 sexually, and 1,308 financially 
by their husbands. A survey conducted by BRAC 
reported that for 85% of the respondents, the 
abusers are from their own homes. According to Ain 
O Salish Kendra (ASK), 58 women were murdered 
by their husbands during the period of January-April 
2020. 

Increased focus on preventive measures in 
national media

Within our reporting period, the media coverage on 
domestic violence has focused more on preventive 
measures and essential steps to minimize incidences 
of domestic violence. 

Barrister Fahmida Hassan, a legal practitioner based 
in the UK, suggested that the Bangladesh government 
launch dedicated and responsive emergency helpline 
numbers and websites for domestic violence victims, 
advertise helpline numbers on all media platforms, 
provide support organisations with an emergency 
financial package to ensure the availability of 
shelters and support services, and provide medical 
assistance, psychological counseling, legal aid and 
other support to victims. Simple ways to contact the 
police for urgent help, such as text messages or use 
of code words with doctors or pharmacists could 
also be developed. She also suggested that local 
authorities turn vacant hotels and public university 
halls to emergency accommodation where victims 
could quarantine safely.

An online report in the Daily Star focused on 
providing key information about individuals could 
do to prevent and address violence against women 
during the COVID-19 pandemic, such as reaching 
out to family and friends through calls and texts, 
identifying neighbours, friends, colleagues, and 
relatives for seeking shelter, contacting service 
providers for medical assistance, and reducing 
sources of stress. 

An increased awareness of domestic 
violence in the digital community

There has been an increased focus on domestic 
violence in the digital space, with contents such as 
short video clips, advertisements and comic strips 
to raise awareness about the rising incidences of 
domestic violence during the pandemic among 
wider audiences. Social media influencers1 are also 
talking about domestic violence through live videos 
and posts in many public Facebook groups and on 
their Instagram profiles. One such influencer was 
heavily criticized in social media for blaming a 
victim for not leaving her abusive partner, and she 
received a lot of backlash from other social media 
influencers for using her platform for shaming 
domestic violence victims. Facebook communities 
such as Naari Tumi Eka Nou have been developed 
to raise awareness against domestic violence. 

1users who have access to a large audience and can persuade 
others by virtue of their authenticity and reach.

https://www.theguardian.com/society/2020/apr/15/domestic-abuse-killings-more-than-double-amid-covid-19-lockdown?CMP=Share_AndroidApp_Copy_to_clipboard&fbclid=IwAR1p_DdW06DA_1lKmnIwfF68nV6clJHsetGQcLdMqKEUI5bogh6qsmiPgR8
https://www.theguardian.com/society/2020/apr/15/domestic-abuse-killings-more-than-double-amid-covid-19-lockdown?CMP=Share_AndroidApp_Copy_to_clipboard&fbclid=IwAR1p_DdW06DA_1lKmnIwfF68nV6clJHsetGQcLdMqKEUI5bogh6qsmiPgR8
https://news.sky.com/story/coronavirus-4-000-domestic-abuse-arrests-in-london-in-just-six-weeks-police-say-11978358?fbclid=IwAR0lW4glSvM-eTPFefAv-GY86L6smU0kUeIcgZkWJW6cOjwPlsePjOlB7S8
https://news.sky.com/story/coronavirus-4-000-domestic-abuse-arrests-in-london-in-just-six-weeks-police-say-11978358?fbclid=IwAR0lW4glSvM-eTPFefAv-GY86L6smU0kUeIcgZkWJW6cOjwPlsePjOlB7S8
https://www.nbcnews.com/news/latino/another-pandemic-domestic-abuse-calls-spike-latin-america-during-coronavirus-n1193281
https://www.nbcnews.com/news/latino/another-pandemic-domestic-abuse-calls-spike-latin-america-during-coronavirus-n1193281
https://www.thedailystar.net/world/news/lockdown-worsens-latams-domestic-hell-1895422
https://www.thedailystar.net/world/news/lockdown-worsens-latams-domestic-hell-1895422
https://www.aljazeera.com/news/2020/04/locked-abusers-india-domestic-violence-surge-200415092014621.html
https://www.aljazeera.com/news/2020/04/locked-abusers-india-domestic-violence-surge-200415092014621.html
https://www.aljazeera.com/news/2020/04/locked-abusers-india-domestic-violence-surge-200415092014621.html
https://www.aljazeera.com/news/2020/04/locked-abusers-india-domestic-violence-surge-200415092014621.html
https://www.aljazeera.com/news/2020/04/locked-abusers-india-domestic-violence-surge-200415092014621.html
https://www.hidden-pockets.com/women-choose-between-virus-and-domestic-violence/
https://www.hidden-pockets.com/women-choose-between-virus-and-domestic-violence/
https://www.dhakatribune.com/bangladesh/2020/05/06/mjf-4-249-women-endure-domestic-violence-amid-lockdown
https://www.dhakatribune.com/bangladesh/2020/05/06/mjf-4-249-women-endure-domestic-violence-amid-lockdown
https://english.kalerkantho.com/online/trending/2020/05/06/35874
https://www.facebook.com/Naripokkho/photos/a.433610590097988/2744744612317896/?type=3&theater
https://www.facebook.com/Naripokkho/photos/a.433610590097988/2744744612317896/?type=3&theater
https://www.banglatribune.com/others/news/621936/%E0%A6%95%E0%A6%B0%E0%A7%8B%E0%A6%A8%E0%A6%BE%E0%A6%95%E0%A6%BE%E0%A6%B2%E0%A7%87-%E0%A6%AC%E0%A7%87%E0%A7%9C%E0%A7%87%E0%A6%9B%E0%A7%87-%E0%A6%A8%E0%A6%BE%E0%A6%B0%E0%A7%80-%E0%A6%A8%E0%A6%BF%E0%A6%B0%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%A4%E0%A6%A8?fbclid=IwAR1MbRB3prTAmQThdxQ6sWwoqrijdyP0-EjhoG1IOrmBGmvLGIAKDYfXlXs
https://www.banglatribune.com/others/news/621936/%E0%A6%95%E0%A6%B0%E0%A7%8B%E0%A6%A8%E0%A6%BE%E0%A6%95%E0%A6%BE%E0%A6%B2%E0%A7%87-%E0%A6%AC%E0%A7%87%E0%A7%9C%E0%A7%87%E0%A6%9B%E0%A7%87-%E0%A6%A8%E0%A6%BE%E0%A6%B0%E0%A7%80-%E0%A6%A8%E0%A6%BF%E0%A6%B0%E0%A7%8D%E0%A6%AF%E0%A6%BE%E0%A6%A4%E0%A6%A8?fbclid=IwAR1MbRB3prTAmQThdxQ6sWwoqrijdyP0-EjhoG1IOrmBGmvLGIAKDYfXlXs
http://www.askbd.org/ask/2020/05/09/violence-against-women-domestic-violence-jan-apr-2020/
http://www.askbd.org/ask/2020/05/09/violence-against-women-domestic-violence-jan-apr-2020/
https://www.thedailystar.net/opinion/news/addressing-the-rise-domestic-violence-during-lockdown-1894618
https://www.thedailystar.net/health/news/violence-against-women-during-covid-19-1896751
https://www.facebook.com/105909511042642/photos/pcb.134520384848221/134519968181596/?type=3&theater
https://www.instagram.com/tv/B_Z117-jUnn/?igshid=m7yw98zbsmvj
https://www.instagram.com/tv/B_Z117-jUnn/?igshid=m7yw98zbsmvj
https://www.facebook.com/naritumiekanow/
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Increased media and press discussion on 
domestic violence by experts 

There has been an increase in media programs 
(talk shows, webinars, etc.) on domestic violence 
that are being aired on television and social media. 
These programs bring together specialists and 
professionals working on domestic violence issues to 
share their opinions and discuss the current context. 
Live virtual talk shows (Vertex Chambers) and press 
conferences (MJF) with legal experts, human rights 
activists and youth leaders are being circulated 
across Facebook and YouTube. These are raising 
awareness on domestic violence and possible 
preventive measures. Through these shows, general 
people are being able to ask their queries directly to 
panelists and experts.

Live talk shows on domestic violence are being aired 
on television and Facebook. Sometimes findings 
of different surveys conducted by development 
organizations on women’s conditions are discussed 
in these platforms.

Access to on-line counselling and 
assistance is difficult 

It remains important to understand whether the hotline 
services are effective. In India, though a Whatsapp 
number was launched by the government, it was 
of little use. After the number went inactive within 
a few days of launch, the government publicized 
an email address of NCW members and began 
receiving complaints on social media and through 
its online portal. This was also criticized as only one-
third of women have access to the internet in India. 
In Bangladesh, in addition to the government’s 
national helpline for domestic violence, other 
legal aid and development organizations have 
also developed helpline numbers during the 
COVID-19 crisis.  However there are questions 
about how effective hotlines are. An opinion piece 
focused on the challenges of getting help from a 
tele-counsellor, reporting that Kaan Pete Roi (KPR), 
an emotional support and suicide prevention 
helpline in Bangladesh, had experienced a sharp 
decrease in calls, by almost 60% compared to the 
standard average of the past several years. The KPR 
administration ran a poll on Facebook, based on 
which they concluded that for the majority of families 
in Bangladesh, there is no privacy for making phone 
calls about their mental health statuses. Moreover, 
people are not being able to leave their houses and 
recharge credit on their phones. In order to address 
privacy concerns, the author suggested changing the 

hours of service provision and shifting to chat/text-
based options. For the low credit issue, the author 
suggested the services to be toll-free or as cheap as 
possible. Though the calls to KPR have decreased, 
actively suicidal calls have increased by 10%.  

The closing of courts has made filing 
cases difficult, leading to a demand for 
establishing virtual courts

In an online view-exchange meeting, jointly 
organized by the Citizen’s Initiative against 
Domestic Violence (CIDV) and Rape Law Reform 
Coalition, a group of legal aid experts and rights 
activists proposed introducing virtual courts to 
prevent violence against women during COVID-19 
in Bangladesh. They recommended introducing 
online case filing opportunities and virtual courts. In 
a press release published on 30th April, the coalition 
made a plea to the Chief Justice to take necessary 
steps so that courts can take domestic violence 
cases into account and victims can file GDs and 
FIRs online. They also demanded the deployment of 
two policemen, including one female police officer 
at each police station, and one police officer at each 
outpost throughout the day. Subsequently the Law 
Minister announced that the ordinance on allowing 
virtual court functions would be issued by the next 
week. An ordinance allowing courts to hold trials 
digitally using IT infrastructure was approved by the 
Prime Minister on 7th May 2020.

Recommendations

•	 Hotlines should be made toll free in order 
to make access to online complaints and 
counseling services easier for abuse victims. 

•	 Framing of domestic violence issues on 
social media should be done responsibly, 
in order to avoid debates that may distract 
from the importance of the issue itself.

•	 Government police and hotline statistics and 
trends of domestic violence should be made 
publicly available on a regular basis.

•	 Special attention should be given to 
ensure that existing mechanisms to deal 
with domestic violence complaints remain 
functional in spite of COVID-19 pressures 
and difficulties. 

•	 Virtual courts to be monitored to ensure 
domestic abuse complaints are dealt with 
rapidly and efficiently.

https://www.facebook.com/vertexchambers/videos/235113964395715/?q=vertex%20chambers&epa=SEARCH_BOX
https://www.facebook.com/watch/live/?v=548130292409952&ref=watch_permalink
https://www.facebook.com/ekattor.tv/videos/2600174863527470/UzpfSTYzNDMxNTE3MjY4OjEwMTU4NzQyNDA1OTQ3MjY5/?story_fbid=10158742405947269&id=63431517268&comment_id=10158742431157269
https://www.facebook.com/ekattor.tv/videos/2600174863527470/UzpfSTYzNDMxNTE3MjY4OjEwMTU4NzQyNDA1OTQ3MjY5/?story_fbid=10158742405947269&id=63431517268&comment_id=10158742431157269
https://www.facebook.com/ekattor.tv/videos/2600174863527470/UzpfSTYzNDMxNTE3MjY4OjEwMTU4NzQyNDA1OTQ3MjY5/?story_fbid=10158742405947269&id=63431517268&comment_id=10158742431157269
https://www.aljazeera.com/news/2020/04/locked-abusers-india-domestic-violence-surge-200415092014621.html
https://www.aljazeera.com/news/2020/04/locked-abusers-india-domestic-violence-surge-200415092014621.html
https://www.thedailystar.net/opinion/news/i-cant-call-you-1895338
https://www.thedailystar.net/opinion/news/i-cant-call-you-1895338
https://www.observerbd.com/details.php?id=255194
https://www.dhakatribune.com/bangladesh/dhaka/2020/05/08/cidv-urges-protecting-women-against-domestic-violence-by-letting-them-file-cases-online
https://www.thedailystar.net/country/news/courts-virtual-1900687
https://www.thedailystar.net/country/news/courts-virtual-1900687
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Brac Institute of Governance and Development (BIGD), Brac University is a globally-recognized centre of excellence 
in rigorous research on policy and development interventions, with the aim of bringing together academics and 
practitioners to raise critical questions on development, providing lessons on good practices, and advocating for 
pro-poor policies.

This brief was produced as a part of the Sustaining Power for Women’s Rights in South Asia (SuPWR) Project with the 
Institute of Development Studies (IDS) funded by Economic and Social Research Council (ESRC) support.

It is also a part of the Rapid Research Response to COVID-19 project which aims to generate rapid and actionable 
research-based insights to policy and program actors, on the socioeconomic impact the COVID-19 pandemic on our 
lives, focusing on the poor and vulnerable population of Bangladesh.

Methodology
Our information sources include major national and 
international media sources such as The Guardian, 
NBC News, Aljazeera, The Daily Star, Dhaka Tribune, 

The Daily Observer, Bangla Tribune, Hidden Pockets, 
Facebook groups and pages and Instagram blogs.

https://bigd.bracu.ac.bd/
https://www.ids.ac.uk/
https://esrc.ukri.org/
https://bigd.bracu.ac.bd/all-projects/rapid-research-response-to-covid19/about/

